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JUCKYPCUBHBIE MAPKEPbBI
B CTPYKTYPE JUCKYPCA MEJIUALIUN

O.A. IIpoxoposa

Henw. [[envio Oannoii cmamvu A6151emMcs Onucanue ocobennocmell
DYHKYUOHUPOBANUA OUCKYPCUBHBIX MAPKEPOS 8 UHCTNUIMYYUOHATLHOM
dopmame oucxypca meduayuu.

Memoo unu memooonozus npogedenus pavomelt. Ilpu nposedenuu
UCCTIe008AHUS UCNOTb308ANUCH KAK 00U eHAYYHbIe MEMOObl, MAK U YaC-
HO-TUHeBUCUYECKUE (KOHMEKCTNY ATbHbIIL AHAU3, MEMOO CIIIOWHOT 8bl-
OOPKU, KOMMYHUKAMUBHO-NPASMAMUYECKUL AHATU3A OUCKYPCA).

Pezynvmamot. B cmamve paccmampugaiomcest OUCKypCUgHble Map-
Kepbl KaK UHCMpPYMenm cmpyKkmypuposanus ouckypca meouayuu. Oco-
00e HUMAaHUE YOeleHO cheyuduke ynompedieHus OnpeoeseHHbIX PYnn
OQUCKYPCUBHBIX MAPKEPOG HA PAZHBIX IMANAX 63AUMOOEUCMEUSL KOHGIUK-
MYIOWUX yuacmuukos. Bvloensiiomest 06a 0cHO6HbIX hpacmenma uccie-
dyemoco ouckypca: 0ecmpyKmusHvlll U KOHCmMpYKmuehvii. Qynxyuo-
HANbHBINL NOMEHYUAL OUCKYPCUBHBIX MAPKEPO8 KOHDIUKIMHO20 dmana
MeOUAMUBHO20 OUCKYPCA NPEOCMAGIEH OYEHOUHIMU MAPKEPAMU C He-
2aMUBHOL KOHHOMAayuel, MapKepamu npepvléanus ouaiozd. Jlis Kon-
CMPYKMUBHO20 dIMANA XAPAKMEPHO YROMPeEONeHUe NOTONCUTNETbHBIX
MapKepos OYeHKU, MaApKepOs BbIPANCEHUsL OeCeMAHMUZUPOBAHHOU OYeH-
KU U 9MUKEeMHbIX noKazameseil Konya ouanoea. Mcciedosanue nokasvi-
eaem, Umo 8apbupOBaHUe OUCKYPCUSHBIX MAPKEPOS 8 pedll KOHQIUKIYIO-
WUX CYOBEKINOB CUSHATUZUPYEM O NOCTNENEHHO, KAK NPABULo, NO3UMUG-
HOU mpancgopmayuy cnopsawux y4acmHukos 8 KOHMuUHyyme Meouayuu.

Oo6nacme npumenenus pesynibmamos. Pezynomamoi, npeocmasien-
Hble 6 cmambe, MO2ym Oblmb UCHONb306AHbL 8 TNeOPEMUYECKUX KYPCaX
no anaiuzy OUCKypcd, TUHe80npazmMamure, d maxice npu n0020mogKe
Meouamopos.
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Knroueswle cnosa: ouckypc, uHCmumyyuoHaibHolil opmam, Ouc-
KYPCUBHBLIL MApKep,; OUCKYPC MeOuayuu, KOHGauKmyrouue cyobekmoi,
Mmeouamop

DISCOURSE MARKERS IN THE STRUCTURE
OF MEDIATION DISCOURSE

O.A. Prokhorova

Purpose. The purpose of this article is to describe the peculiarities
of functioning discourse markers in the institutional format of media-
tion discourse.

Methodology. General scientific methods and specific linguistic meth-
ods (contextual analysis, continuous sampling method, pragmatic anal-
ysis of discourse) were used in this research.

Results. This study deals with discourse markers as a tool of
mediation discourse structuring. Particular attention is paid to the
specificity of using certain groups of discourse markers at different
stages of the interaction of the conflicting parties. Destructive and
constructive fragments are distinguished in mediation discourse. The
functional potential of discourse markers at the conflict stage of me-
diation is represented by evaluation markers with negative connota-
tions and markers of interrupting dialogue. The constructive stage
is characterized by the use of positive evaluation markers, markers
of desemantised evaluation and etiquette indicators of the end of the
dialogue. The research shows that the variety of discourse markers
in the speech of parties in conflict serves as a trigger for a gradual,
as a rule, positive transformation of the disputing participants in the
mediation continuum.

Practical Implications. The results presented in the article can be
used in theoretical courses on discourse analysis, pragmatics, as well
as in the training of mediators.

Keywords: discourse; institutional format, discourse marker; medi-
ation discourse, parties in conflict; mediator
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Beenenne

B Hacrosiee Bpemst orMedaeTcst 00JIbII0N HHTEPEC K BOIIPOCaM, KO-
TOpBIE CBSI3aHBbI C OpraHU3alel TUCKypca U JUCKYPCUBHOTO aHan3a. B
COBPEMEHHOH JIMHIBUCTHKE TPAAULMOHHO U3Y4aloT GYHKIUH AUCKYP-
CUBHBIX MapKepOB, WX TO3HIINU B BHICKAa3bIBAHUH M YaCTOTHOCTH YIIO-
TpeOJIeHUs B pa3InyHbIX TUNaX quckypea [17; 1; 15; 14; 10; 11; 9 u ap.].

Hecmotps Ha 3HaUMTENBHOE KOJMUYECTBO MCCIEAOBAaHUN 0COOCHHO-
cTeil GYyHKUMOHUPOBAHUS AUCKYPCUBHBIX MapKepOB, HE CYLIECTBYET
€/IMHOTO OTIPENICTICHNS MTOHITHS «IUCKYPCUBHBIA MapKepy.

W. Labov u D. Fanshel paccmarpuBaioT aucKypcuBHBIE MapKephl
KaK BBIPaXKEHHUs, KOTOPbIE PACKPBIBAIOT B JUAJIOTE, IPEKAE BCET0, CBOU
cnernuduaeckre GyHKINHA, MOTYT YCTaHABIUBATh CBSI3b MEXKIY CO00-
LICHUSIMH PA3INYHBIX TAPTHEPOB U CITYXKaT I OPraHU3aIluHU MTOTOKA
nH(popMaIK, o0IIero 3HAHUS U MPOAoIDKeHUs o01eHus [16].

[lon AucKypCHBHBIMH MapKepaMy IMOHUMAIOTCS BBIPAKEHUS, KOTO-
pble Ha Pa3HBIX YPOBHSX CUTHAIM3HUPYIOT O TPAHULAX AMCKYPCUBHBIX
eAMHUI], OOBEANHIIOT MEXIy CO00M TUCKYPCUBHBIE €AMHUIIBI M TEM
CaMBbIM CIIOCOOCTBYIOT CBSI3HOM KOHCTPYKIIMU B AuCKypce [17].

A.H. bapanos, B.A. Ilnynrsan u E.B. Paxununa nuiyT, 4to 1uckyp-
CHBHbIE MapKepbl C OIHOW CTOPOHBI, 00ECIEYNBAIOT CBI3HOCTh TEKCTA
U, C IPYTOi CTOPOHBI, OTPAKAIOT MPOIIECC B3aUMOACHCTBHS KOMMYHH-
kaHTOB [1].

A.A. Kubpuk onpenenser AUCKypCUBHBIE MapKephl KaK «HE3HaMe-
HaTeJIbHbIE CII0BA WM CIIOBOCOUYETAHMS, PETYIUPYIOLIUE JUCKYPCHUB-
HBIH IpoIIecC MEKIY TOBOPAIINM U aApecaToM», TUCKYPCHUBHBIE Map-
KEphbI «HE HEeCYT MPOIO3UIHMOHAILHON HH(POpMALIUNY, U UX (QYHKIHUU
«HaxomATCs B chepe opraHu3aliy U PEryJIupoOBaHUs AUCKYPCHUBHOTO
notokay [5, c. 390].

Taxum 00pazom, TUCKYPCUBHBIN MapKep — 3TO BaXKHBIN SA3BIKOBOM
3JIEMEHT OpraHU3allUU JUCKypCca, KOTOPBI o0nagaeT GpyHkiuei Gop-
MHPOBATh CTPYKTYpPY AHUCKypca, IPU 3TOM SBISASACH ONPENEIEHHBIM
TPUITEPOM MHTEHLUH KOMMYHHUKAHTOB. [[MCKypCHUBHBIE MapKepbl HE
TOJIBKO CIIOCOOCTBYIOT JIOTHYECKOMY CTPYKTYPHUPOBAHHIO THCKYypCa,
HO MMEIOT OTpeielIeHHOE parMaTHiecKkoe 3Ha4eHne, KOTOPOe MoMo-
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racT UHTCPIIPETUPOBATHL BHICKA3bIBAHUC W MMOHUMATb UHTCHIIUU KOM-
MYHUKAHTOB.

Llenpro TaHHOM CTATHU SBIISICTCS OTMFICAHNE 0COOEHHOCTEH HHTETpa-
LIUM B UEPAPXUUYECKYIO U JIUHEHHYIO CTPYKTYPY AUCKypCca MEIHALMU
JUCKYPCUBHBIX MapKepoB, OCHOBHAs (DYHKLIUSI KOTOPBIX PETYINPOBATH
JUCKYPCHUBHBIN MPOLIECC MEKIY KOMMYHHUKAHTaMHU.

MarepuaJbl 1 METObI

[Ipy n3ydyeHMH MHCTUTYLIMOHAJIBHOTO THUIIA AUCKYypCca MeIHAINU
HUMEIOTCS] TPYAHOCTH C MOJyYeHHUEM MaTepuaa Uil UCCIIeJOBaHus, B
YaCTHOCTH, U3-3a NPUHLINIA KOHPUACHIUAIBHOCTH IPOLecca MeaU-
aruu. Tem He MeHee, JIJIs1 U3YUYECHHS] MEIUaTUBHOTO JAMCKYpCa MOXKHO
B3SITh aKaJeMHUECKHE UCTOUHUKHU (C MCIIOIBb30BAaHUEM MPEIbIIYLINX
uccien0BaHuil), cueHapuu Mennauuu B HTepHeTe (posieBble UIPbI
WM UMUTALMS IOCPEAHUYECTBA, 00CyKAeHUE C IIpakTuKaMu). [Ipen-
T10JIaraeTcsl, YTO UMUTAIUS MEIUAIINH PEAOCTABIIAET PEAINCTUIHBIC
JaHHBIE, TOCKOJIBKY OOBIYHO MCIIOJIB3YETCS Ui OOyUCHHS MeInaTo-
poB [12]. [IpuBnedeHHBIN 3MIUPUUECKUN MaTEepUal B 3TOU cTaTbe
BKJIIOYAET BUJEO3AlINCH MEAMATUBHBIX CECCUH, IPOBEIEHHBIE Tpe-
HepaMU-MeIuaTopaMu, U CKPUIITH MEIUATUBHBIX ceccuil. MeTogom
CIUIOLITHOHN BEIOOPKH OBLIH BBISIBJICHBI OCHOBHBIE BU/IbI AUCKYPCUBHBIX
MapKepoB, QYHKLUMOHUPYIOLIMX HA Pa3HBIX ATarax peaau3aluu Auc-
Kypca MeAuanuu.

PesyabTathl u 00cyKaeHHe

Menuanust — 3T0 MEPEroBOPhI ¢ YUACTUEM TPEThbEH, HEUTPaIbHOU
CTOPOHBI, KOTOpAs! IBJSIETCS 3aUHTEPECOBAHHON TOJIBKO JIUIIb B TOM,
YTOOBI KOMMYHHMKAHTBI Pa3peIIniaf CBOW CIIOp MaKCHMaJIbHO BBITOJTHO
111 KOH(QIUKTYoMMX cTopoH. [log AucKypcoM Menuanun moHUuMaeTcst
MEHEPKMEHT Mpoliecca pa3BUTHsI KOOIIEpalii, HalpaBJICHHOHN Ha pa3-
pemienue koH(uKTa. ApyruMu cI0BaMH, «KOH(QIUKTYIOIUE yIacTHH-
KH JIOJKHBI U3 IMCKYPCUBHOTO NPOCTPAHCTBA HECOTIIACHS], CMBICIIOBBIX
«pa3HOYTEHUI» IEpENTH B KOONIEPAaTHBHOE — MPOCTPAHCTBO PAL[IOHAIIb-
HOT'O B3aUMOJCUCTBUS U CMBICIOBBIX epeceueHui» [6, c. 247].
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Juckypc Mennanuy NOJUUHTEHIIMOHANIEH U ToauTemMarnyeH. Ero
WHTEHIIMOHAIBHOCTh UMEET JiBa HANpPaBJICHUs: KOH(QPOHTALUS U CO-
TPYZHUYECTBO, KOTOPbIE MOJyYal0T OTPaKEHUE B IBYX (pparMeHrax
IUCKypca, BBIJETSAEMBIX B 3aBUCHUMOCTH OT THIIA B3aUMOJIEHCTBHUS:
B3aUMOJCUCTBHE C KOHPIUKTHBIM MParMaTHYeCKUM NOTEHIHAIIOM (fe-
CTPYKTHBHOE B3aUMOJEHCTBHE), B3aUMOACHCTBHE ¢ KOHCTPYKTHBHBIM
[parMaTU4ecKUM MOTEHUHAIOM (KOHCTPYKTUBHOE B3aUMOEHCTBHE)
[8]. JdecTpyKTHUBHBIN (pparMeHT JUCKypca MEIUAIlMK TOHUMACTCS KaK
KOH(QPOHTAMOHHAS JeSATENIbHOCTh KOHPIUKTYIOIUX CYOBEKTOB 00-
meHus. JlaHHBIM Tan XapaKTepU3yeTCsl KECTKUM MPOTUBOCTOSHUEM,
HEeXXeJJaHUEM IIOHSTh APYT APYyra, HOMNbITKON AMCKPEAUTALMH IPOTH-
BOIOJIOKHOM CTOPOHBI U TMPEACTABICHNN CBOETO BUACHUS CUTYaIINU.
KoHCTpYKTHBHBIN (parMeHT TUCKypca MeIUali UMEET O3UTHBHYIO
HaIpaBIeHHOCTHIO, yYaCTHUKH IPOIIECCa MHTEPAKIIUY CTPEMSTCS K J10-
CTHKEHHIO B3aMMOIIOHUMAHUS, K KOHCTPYHUPOBAHUIO TOJEPAHTHOIO U
BEYKJIMBOTO CIIEHAPHS B3aMMOAEWCTBHUS BCIIEACTBUE TOJIHOTO (WJIIH, TI0
KpaiiHeil Mepe, YaCTUYHOTI'0) COBIAJCHHS aKCHOJIOTUYECKUX IIPUOPHUTE-
TOB KOMMYHHKAaHTOB, X MPEAINOIAaraeéMbIX HHTEHLUH.

AHaJIn3 U3yYeHHBIX MAaTEPHAJIOB CONCPKUT LIMPOKUN CHEKTP JHC-
KYPCHUBHBIX MapKepoOB, KOTOPBIE MOCIEI0BATEIbHO BCTPAUBAIOTCS B
CTPYKTYpY PEIUIUK IMCKypca MEUAlll1 Ha pa3HbIX dTanax B3auMojen-
CTBHS KOH(IUKTYIOIUX YYaCTHUKOB. THIIONOTrU3aMs TUCKYPCUBHBIX
MapKepoB B JaHHOM MCCIIE0OBaHUN OCYLIECTBIIATIACh HA OCHOBE TEOpe-
THYEeCKUX nojioxkeHnit E.A. FIBaHOBOIA, KOTOpast BEIAETSET BE TPYIIIIBI
JUCKYPCUBHBIX CIIOB B 3aBHCUMOCTH OT BBITIOJNIHEMON UMHU (DYHKLIUH
[4]. B nanHOM cTaThe cenaeM akLEeHT Ha UCCIIEJOBAaHNH JIEKCHUECKUX
MapKepOB KOHLIA THAJIOTHYECKON €MHULIBI.

1. O1ieHOYHBIE MapKephl (BBIPAXXEHNUS, COEPIKaAIIIe OIEHKY TeMbI
00CYXJeHHs TI0 OTHOILIEHHIO K KaKOH-TM00 HOpME, K peallbHOCTH)_

JlaHHBIN BUJ JUCKYPCUBHBIX MAapKEPOB Ha JI€CTPYKTUBHOM dTare
B3aMMOICHCTBHS UCIIOIb3YETCsl YUaCTHUKAMM JUIsl YCUJICHUSI HEeTaTHB-
HOTO OTHOIIICHHUS K JPYTOMY YYaCTHUKY KOH(IUKTA. PaccmoTpum mpu-
Mepbl KOHPIUKTOTEHHOTO UCIIOIB30BAaHUS JUCKYPCUBHBIX MapKepOB
OLIEHKH.
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1. Participant 1: I've got to say its once a week and on Sunday I cook
for them, it’s a nice hot date.

Participant 2: It's a lie, absolutely lie [18].

2. Mediator: So, this is really upsetting to you.

Participant: It is terribly upsetting. ... [22].

Mapxkeps! oueHkH absolutely u terribly sIBISIOTCS aKTyaau3aTopamMmu
CTIOpa ¥ COCOOCTBYIOT YCUIICHUIO HEPYKECTBCHHOCTH B OOIICHUH.

Participant 1: The eight-sided bottle is famous. It is a signature of the
company. We came up with this. You came up with this. Unbelievable!

Mediator: So, Mr. Pushkin, could you shortly summarize the position
of the product?

Participant 2: The things are that our trade-race violates trade mark,
which we think is a famous trade mark [20].

OnuH n3 cyObEKTOB KOH(MIMKTHOTO B3aUMOACHCTBHS, UCIIONB3YS
Mapkep unbelievable, BpIpaxaeT CBO€ HEIOBOIBCTBO U JTACT HETraTHBHYIO
OIICHKY JICHCTBHUSM JPYTOr0 y4acTHUKA KOHQIHKTA.

Mapkepsl olleHku cutyanuu sadly, extremely, actually, simply,
basically, absolutely 4acTo SIBISIOTCS TPUTTEpaMu KOH(QIMKTHOTO B3a-
UMOJICHCTBHS HA KOH()POHTAMOHHON CTAIMU METHAIIUH.

IMocTeneHHO KOHMIUKTYOIIHNE YYACTHUKHU PU OMOIIH MEAUATOPa
MIBITAIOTCS HAWTH HEKUI KOMIIPOMHUCC, U TIPOIIECC KOMMYHHKAIMU MIepe-
XOIMT K KOHCTPYKTHBHOM (paze IucKypca Meananuu. MeHseTcs BhIOop
OIICHOYHBIX JIUCKYPCHBHBIX MapKepoB, MPeoOIaatoT ClI0Ba C MO3H-
TUBHOW KOHHOTAIUEH: great, fortunately, extremely, actually, normally,
simply, basically, wonderfully, hopefully. OCHOBHO# TparMaTu4eckon
LEJBIO MCIIOIBb30BaHUs KOH(IMKTAaHTAMH 9TOTO BUa MapKEPOB SIBIISI-
eTCsl KeJaHUe YUACTHUKOB JUCKYpCa HAUTH TIOJOKUTEIBHBIC CTOPOHBI
B CUTYAIlMH U MPABUIILHO OIICHHUTH €€.

1. Participant: I would now definitely agree with that <...> Yeah, |
would love to make it up [19].

2. Participant: I would be willing to do, you know, handiwork <...>
that sounds like a great idea really [19].

3. Participant: We will be able to discuss that, because, obviously,
vou have knowledge of the Russian market [20].
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[TocTteneHHO MPOUCXOAUT KOTHUTUBHASI M DMOLMOHAJTIbHAS
TpaHcopmau cyObeKTOB KOH(GIUKTHOTO OOILIEHHUs, COBIAACHUE
UX aKCHOJOTHYECKUX MPHOPUTETOB, H POJIb JUCKYPCHBHBIX MapKEPOB
definitely, great, really, obviously cOCTOUT B TOM, YTO OHH ITO3BOJISIOT
YCUJIMBaTh M MEHSTHh HalpaBleHUe OOIIEHMsI Ha KoonepaThuBHoe. Bosz-
HUKHOBEHHE YYBCTBA COTPYAHUYECTBA SIBISICTCA TAKXKE U PE3yIbTaTOM
psijia UMILTHKAIUE CITYIIAIOIEero, HCXOSIIEro U3 CEMAHTHKK TAaHHOTO
BUJIa JMCKYPCUBHBIX MapKepOB.

2. BolpakeHHsl JeceMaHTU3UPOBAHHOMN OIIEHKHU

Mapxkepsl 1aHHOTO BUAa B OOJbIICH CTENEHU MCIOIB3YIOTCA Ha
JTane KOHCTPYKTHBHOTO B3aWMOJICHCTBHS YYACTHUKOB JHCKypCa Me-
JMAIiY, KOTa KOHQIUKTAHTHI y)Ke TOTOBBI JIaTh KOCBEHHYIO OIICHKY
CUTYalluH ¥ B KAKOH-TO Mepe JOIMYCTUTh €€ PUEMIIEMOCTb, COTJIACHTh-
csl C Hell.

1. Participant 1: Yeah, I ran the stuff- I understand I went through the
stop sign, but that happens. I’ll bet everybody does that occasionally.
Hopefully, no gets hurt but I but. I'd willing to see if there s some things
that a person could help me with that, I'd be open to discussing that, but
it’s got to be somebody that I really am comfortable with.

Mediator: Would you be amenable to that? Would you appreciate the
relief from your almost daily trips?

Participant 2: Well, something has to be done. Something, we have
to try something [24].

2. Participant: Yes, you can take off the double damages and then
you can stay [21].

3. Participant 1: We would like to see the license come back to us to
be and your active brand, trade mark registration, be a sign to us. In
exchange, I think, we can think about perceiving distribution.

Participant 2: 1 think, it’s OK, I think, we are business persons, we
need to think further, in the future [20].

BeliesieHHbIe B IpUMepax JTUCKYPCUBHBIC MapKephl CUTHATU3UPY-
IOT O CTENICHN YBEPEHHOCTH KOH(IMKTAHTa B JIOCTUTHYTOM PEIlICHHH,

TOTOBHOCTH K JaJIbHEHUIIIEMY €r0 pacCMOTPEHHIO, U, KaK CIEACTBHUE, K
JajdbHEHIIeMy COTPYAHUYECTRY.
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3. Mapkepbl IpepbIBaHKS AUAJIOra

HpeprBaHI/IC MPOUCXOAUT ITPU HEKEIIAHUU OAHOI'O U3 YUACTHHUKOB
mogACpKUBAThL Pa3roBop, OOBIYHO TAaKTHKA YKIOHCHHA OT KOHTaKTa
MIPUMECHACTCA KOH(bJII/IKTYIOHII/IMI/I Cy6'beKTaMI/I B MOMCHTBI HAMBBICIICTO

HaIpsDKEHUS B XOJI€ pa3pelieH st KOH(IMKTa BO BpeMsi IeCTPYKTHBHOTO
JTarna MeIuaTUBHOTO TUCKYypca, KOrla OHM HE MOTYT OTBETHUTh Ha CJIOBa
OIIITOHEHTAa U HE CITOCOOHBI TO100paTh HY)KHOTO apryMeHTa:
Participant 1: — How was [ supposed to know about that?
Participant 2: — You might ask! But you come over and mow my lawn!
Participant 1: — All right... ubh... this is absurd [22].
[locnennsist perurka yqacTHUKA 1 COMEPIKUT IBE UTUTENBHEIE TTay3hl
(0603HaYEHBI MHOTOTOYHSAMH), M MapKep Xe3UTauuu (uh), TUCKypCuB-

HBIIA Mapkep all right oKa3bIBAIOIINE, YTO TOBOPSIINN HE 3HACT, KAKHE
apryMEHTBI MOKHO ITPUBECTH HA 3aMEYaHUE CBOETO ONIMOHEHTA, U Ipe/i-
MTOYUTAET 3aKOHYUTH Oecey. Perumuka «this is absurd» o3HauaeT KOHEIl
JIAJIora MEXK/y HUM M €T0 ONIIOHEHTOM U TIepejacT CIIOBO MEIHATODY.

B onHOM M3 paccMOTpPEHHBIX HAMH MPUMEPOB KOH(DIUKTYIOMIHHA
YYaCTHHMK OKa3bIBAaeT CHJILHOE JaBJICHUE HA IPYTYI0 CTOPOHY, BCIel-
CTBHE YEro BTOpasi CTOPOHA MPEANOYUTACT PEKPATUTH JUAJIOT.

Participant 1: — ...that 5 I disagree with. I think it is about you, which
is fine!

Participant 2: — If it was about me, I wouldn't gone for a 50-50
custody, that’s wouldn't be an issue. I think, we’ve gone far enough
today, thanks.

Participant 1: — But if she can find a solution...?

Participant 2: — That’s all, we 've gone far enough today, thank you [23].

BTopoii yuacTHUK ABa)Kbl IPOU3HOCUT KOCBEHHBIM PEUEBOMl aKT
«we've gone far enough today, thanksy ¢ 1ebI0 3aBEPIICHHUS MeaHUa-
uuu. B 1aHHOM KOHTEKCTEe Mapkep npepbiBanus That's all ycunupaer
WJIOKYTHBHYIO CHITY BBICKA3bIBaHUS, KOMMYHUKAHT JOOPOBOJILHO MIpe-
KpallaeT MeIuaTHBHYIO MPOLEIy Py, KOTOpasi HeBepOaIbHO BBIPaXKaeT-
csl B YXOJIe ¢ TIPOIIeyphl MeTUaIiK. B maHHOM citydae mpepbiBaHHe

HapyIlaeT MPUHIUIBI KOOTIEPaTHBHOTO B3aMMOJCHCTBUS U HE BEIET K
peLIeHUIO KOH(IIMKTA.
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4. DTUKETHBIE MOKA3aTEIN KOHIIA TUAJIOra

JIMCKypCUBHBIE MapKePhI BHIXOIA U3 TUCKYPCUBHOTO IIPOCTPAHCTBA
MeJIMaliY, B OCHOBHOM MPEJICTABICHBI STHKETHBIMU (hOpMYTaMu Ora-
rOJIapeHUsL.

1. Participant: Thank you, sister Zhang. I will definitely repay you
the wine money and the fee on suing. If I do not repay it in time, you can
punish me as you wish.

2. Participant: All right, just like this, all right, (lets) go, shall we.
Thanks, the Community. Director Fu, today we have bothered you.
Thanks!

3. Participant: Ok. Thanks a lot. Deng

3akiaouenue

Takum 00pa3oMm, aHAIN3 UHCTUTYIIMOHAILHOTO (popMara JTUCKypca
MEIMAIAN BBISBUJI 3HAUNTEIIBHBIN CIIEKTP TUCKYPCUBHBIX MapKepOB, pe-
TYJIMPYOLIMX MIPOLIECC B3aUMOJCHCTBUS MEXKY aipecaHnTaMy. JJaHHbIe
MapKePhI UTPAIOT ONPEAETIEHHYIO POJIb, BEICTYIIAs BaXKHBIMU aKTyaln3a-
TOpaMH TICUXOJIOTHYECKUAX U AMOLIMOHAIILHBIX YCTAaHOBOK, BEPOAIbHBIX
1 HeBepOaTbHBIX OKUIAHUH KOMMYHHUKAHTOB B TIPOIECCE KOTHUTHBHOM
Y AMOIIMOHAJIHON TPaHC(HOPMALIUHU CYObEKTOB KOH(PIMKTHOTO OOIICHHUS
B paMKax Mepexosa OT JeCTPYKTUBHOTO OOLICHUS! K KOMMYHUKAaTHBHO-
My KOHCEHCYCY.
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