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SKOJUHIBUCTUYECKHUM MOAXO/
K U3YUYEHUIO COBPEMEHHOM SJEKTPOHHOM
JEJIOBOM KOPPECHOHJIEHIINA

A.E. Bopoovesa, A.H. /loboposuu, E.B. Ky3neyosa

Obocnosanue. Dnekmpounas 0en08as KOppecnoHOeHYUsl 6/151emcsl
MHO20SPAHHBIM 00BEKMOM UCCLE008aHUS, NOCKOAbKY (DYHKYUOHUDYem
8 CneyupuUUHO KOMIbLIOMEPHO-0NOCPEO0BAHHOU cpede, HaX00sauelcs
8 NOCMOSIHHOU OUHAMUKe. B amotl ces3u 603HUKAem YenecoodpasHoCmb
PA36uBamb U3yueHue OaHHO20 TUHSBUCTHUYECKO20 (DEHOMEHA HA CIbIKe
CMEMNCHBIX HayuHblX napaduem. Yenoseueckoe obuecmeo npooouica-
em passusamvCsi U YCIONCHAMbCS, YMO HENOCPEOCHEEHHbIM 00PA30OM
GRUsIEM HA A3bIK, KOMOPBIU 00WeCmE0 UCNONb3Yen KaK 00UH U3 CBOUX
K0008. Beudy ycosepuencmeosanus uHpOpMAyUOHHbIX MEXHON02Ul 6
COBPEMEHHOU DNeKMPOHHOU 0eN080U UHMEPAKYUL PecUCTNPUPYIOMCS
UBMEHeHUSI MUN0B020 JIEKCUHEeCK020 HANOIHEHUsL, MUNUYHBIX (DPAZ0BbIX
WMAamnos, XapakmepHulx 0Jis1 OQUYUATLHO-0e108020 (PYHKYUOHATbHO-
20 CIUTS, A MAKIce 0CODEHHOCMel NOCMPOEHUs. CUHMAKCUYECKUX KOH-
cmpykyuil. Yuumuvieas mom ¢ghaxkm, ymo 31eKmpoHHAs 0eN08as Koppe-
CROHOEHYLUsL ONPedeisiem COYUATbHYIO U KYIbIYPHYIO CReYUPDUKY co8pe-
MEHHO20 MUPOBO20 CO0OUecmaa 8 obacmu OUsHeca u MeHeodcCMeHmd,
npeocmasisiemcs AKmyanrbHbiM U3y4ums OaHHYI0 QOpMy pedu ¢ no3u-
Yutl SKONUHSBUCTUKIL.

Ienv. B cmamve ananuzupyiomest iuH28UCMu4ecKue u cmuneoopasy-
owie XapaKxmepucmuKy COBPEMEHHbIX ALEKMPOHHbIX 0PUYUATLHO-0e-
JIOBbIX MEKCMOB € MOYKU 3PEHUSL TUHEB0IKOLOSUYECKOL HOPMbL, a MAK-
JHce UCcedyemcst YyposeHs A3bIKOBOU OUSPECCUU 8 JHCAHPE INIeKIMPOHHOU
0e10801 KOpPeCcnoHOeHYUU.
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Mamepuanvt u memoowvt. Imnupuueckyio 6azy OJist UCCI008AHUS CO-
cmasui kopnyc u3 70 eOunuy mexcoyHapoOHOU 1eKMPOHHOU Q060U
nepenucKu Ha AHeIULICKOM SI3bIKe, NPEOOCMABLEHHBIX OOHOU U3 KOMMED-
yeckux opeanuzayuil 2. bencopooa. B xode ucciedosanust npumMensiics
DYHKYUOHATbHO-OUHAMUYECKUL HOOX00 K 00BEKMY, Memoobl CONOCHA-
BUMENBHO20, CIUTUCMUYLECK020, NPASMATUHSEUCIUYECKO20 AHAU3A, d
maroice Memoo c60600H020 ACCOYUAMUBHO20 IKCNEPUMEHMA.

Pezynomamot uccnedosanus. Pesynvmamol ucciedosanus noOKazau,
YUMo KOMIBIOMEPHO-ONOCPEO0BANHAS CPedd OKA3bI8AEN HEeNOCPEOCBEH-
HOe GNUsSIHUE HA TUHSBUCTUYECKUE, CMPYKMYPHbLE U CIMULe0bpaszyiowue
Xapakmepucmuru OQuYUaILHO-0E106bIX DNEKMPOHHBIX MEKCMO8, KOMO-
pule 8 9motl cpede PyHKYUOHUPYIOM.

Bu1600sl. Cogpemennvle oghuyuanbHo-0enoguvle I1eKkmpontble mekx-
CIMbL MAPKUPOBAHBL CREYUDUUHBIMU (DYHKYUOHATLHLLMU XAPAKMEPUCTIU-
KaMu, OMMeuaemcsi ux Cmuiesoe 8apbUposanHue U s3blk06dast OUSPeccusl.

Knrwoueswvle cnosa: sxonune6ucmura; 1uHS809KOL0USL, TUHSBOIMUC-
CUsl; TUH2B00USPECCUSL; TUHEB02OMEOCA3, NIEKMPOHHAS 0el08asl KOP-
PecnoHOeHyus

Jlna yumuposanusa. Bopoovesa A.E., /loboposuu A.H., Kysueyosa
E.B. Dxonunesucmuueckuti n00Xo0 K U3y4eHuio COBPEMEHHOU eKMpOH-
HOU Oenosoll koppecnonoenyuu // Cospemennble UCCIe008aHUsT COYU-
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ECOLINGUISTIC APPROACH
TO THE STUDY OF MODERN ELECTRONIC
BUSINESS COMMUNICATION

A.E. Vorobyova, A.N. Doborovich, E.V. Kuznetsova

Background. Electronic business communication is a complex and
multifaceted subject for scientific research, since it operates in a spe-
cific computer-mediated environment that is characterized by dynamic
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development. In this regard, there is a need to develop the study of this
linguistic phenomenon at the nexus of various scientific paradigms. Hu-
man society is continuously evolving and becoming more complex, which
directly affects the language that society uses as one of its codes. Due
to the improvement of information technologies in modern electronic
business interaction, we can register significant changes in the lexical
content, clichés typical of the officialese, and features of syntactic con-
structions. Considering the fact that electronic business communication
determines the social and cultural specifics of the modern world busi-
ness community, it seems relevant to study this form of speech from the
ecolinguistic perspective.

Purpose. The article deals with the linguistic and style-forming char-
acteristics of modern electronic official business texts from the point of
view of the linguo-ecological norm, and also examines the level of lan-
guage digression in the genre of business e-mails.

Materials and methods. The empiric material for the study is repre-
sented by a corpus of 70 units of international business e-mails in En-
glish, provided by one of the commercial organizations in Belgorod. In
the course of the research, a functional-dynamic approach to the object,
methods of comparative, stylistic, pragmalinguistic analysis, as well as
the method of free associative experiment were applied.

Results. The results of the study proved that the computer-mediat-
ed environment has a direct impact on the linguistic, structural and
style-forming characteristics of official business electronic texts that
function in this environment.

Conclusion. Business e-mails are marked by certain functional char-
acteristics, stylistic variation and linguistic digression.

Keywords: ecolinguistics, linguistic ecology, linguistic emission; linguis-
tic digression; linguistic homeostasis, electronic business communication
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Beenenue

JIMHrBOAKOJIOTHSI (IKOJIMHIBUCTHKA) SBIISETCS] MEKTUCIUTUIMHAPHON
OTpacibiO JHHIBUCTUKA M CMEXHBIX OTpPAaCIIei 3HAHUS, 3apETHCTPUPO-
BaHHBIX B UCTOPHH S3BIKO3HAHUS B KaY€CTBE MEPCOHUPUITIPOBAHHON
TEOPHUH COOTBETCTBYIOUHX HayK [6]. HecMoTps Ha pa3nuyHble HayqIHbIE
MOJIXO/IbI K MHTEPIIPETAIMH JIMHIBOIKOJIOTMH KaK HayKH, HanOoJee pe-
JICBAaHTHBIM [T HAIIETO WCCIICAOBAHMS MPEICTABIISETCS ONPEeIICHHE,
chopmynupoBanHoe H.H. Knucnuisiaol, KoTopas orpezensieT SKOIuHT-
BUCTHKY KaK paszies s3bIKO3HAHMUs, C(HOPMHUPOBABIINICS HA CTHIKE COLH-
ATBHOTO (COOTHOIICHUE COITUABHBIX U SI3BIKOBBIX CTPYKTYP B Ipoliecce
Pa3BUTHS MBIIIIICHUS HA Pa3HBIX CTYICHSX 3THOTCHE3a), TICUXOJIOTHYe-
CKOTO (TIPOOJIEMBI PEUEBOTO BO3ACUCTBH ) B (PHITOCO(CKOTO (TIPOSIBIICHHE
B SI3bIKE MPECIBHO OOIIMX CBOWCTB U 3aKOHOMEPHOCTEH Pa3BUTHS 00-
LIecTBA M NO3HAHMs) HAaIlpaBJIeHUH B MMHTBUCTHKE [4]. IHTepHeT-cpena
DTyOOKO BO3JCHMCTBYET HA )KaHP JIEIIOBON KOPPECIIOHICHIINU U €0 BHY-
TPEHHHUE 3aKOHBI, (POPMHUPYS TTPHA ATOM HOBBIE KOMMYHHUKATHBHBIE TTPAK-
TUKU. DTUM ONPEILIACTCS aKTyalbHOCTb UCCIICIOBAHUS MOAU(DUKAIIMN
JIMHIBHUCTHYECKUX XapPAKTEPUCTUK COBPEMEHHBIX MICKTPOHHBIX JICIOBBIX
TEKCTOB U CTUJIEBOTO BapbHPOBaHMS ()OPM B TIpeJeiaX KaHpa.

CTOHUT OTMETHUTH, YTO, HECMOTPS Ha CYIIECTBYIOIIE HAyYHbIE pa3-
paboTKU B M3YYCHUH JTUHTBOIKOJIOTHH KaK OTHOCHUTEIHFHO HOBOTO Ha-
npasnenus B si3biko3Hanuu (Fill, 2001; Haugen, 2001; ®omuna, 2011;
Kapacuk, 2013; IIsinaea, 2014; bpycenckas, Kynukosa, 2018; Tpo-
muHa, 2020) ¥ OTHeTbHO JKaHpa KOMITBIOTEPHO-OTIOCPEIOBAHHON JIe-
noBoi kommyHukaiuu (Kanananse, 2001; Roddick, 2003; Trask, 2005;
Bumnasikosa, 2007; unununa, 2009; Kosmmkosa, 2010; BopoObera,
2012; A6pamos, 2012; Koxkeko, 2015; Nicolau, Alsati, Hertanu, 2017),
SKOJIMHTBHCTUYECKHE ACTIEKTHI AIEKTPOHHBIX JEIOBBIX TEKCTOB OCTa-
FOTCSI MAJIOU3yYCHHBIMHU.

eanb

BrisiBnenne u aHajau3 JEKCUYECKUX, CHHTAKCHYECKUX U CTHIIEBBIX
0COOCHHOCTEH AMEKTPOHHON JIETOBOH KOPPECIIOHICHIINN C TOUKH 3pPe-
HUSI CTUIIACTUYECKOM HOPMbI U UACHU TAPMOHUYHOI'O (pyHKL[I/IOHI/IpOBa-
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Hus si3bIKa. [IpeaMeToM u3ydeHus sSBISFoTCs CeUUUecKr MapKHPO-
BaHHBIC TMHIBUCTUYECKHE U SKCTPATTMHT BUCTUICCKHIE XapaKTEPUCTUKU
0o HIIHAIBLHO-AEI0BBIX JIEKTPOHHBIX TEKCTOB.

3aa4u UccIieIOBaHUS:

— OIIACATh JEKCUUECKUE, CHHTAKCHYECKHE U CTUIUCTUUECKUE 0CO-
OCHHOCTH COBPEMEHHBIX aHTJIOSN3BIYHBIX 3JICKTPOHHBIX JCIOBBIX
TEKCTOB;

— HCCJICOOBATHh BIIUSHUC KOMHBIOTepHO-OHOCpeI[OBaHHOﬁ cpem)l Ha
JIMHTBUCTHYECKHUE, CTPYKTYPHBIC U CTHICO0pa3yIOIIIe XapaKTepH-
CTHKH COBPEMEHHOMH AIIEKTPOHHOM JIeJI0BOW KOPPECIIOH ICHIINY;

—  OTPENeNUTh YPOBEHb COCTOSIHUS S3bIKA M KYJIBTYpPbI OOIICHUS B
JIEKTPOHHOM JICIIOBOM MPAKTHKE ¢ YUETOM H3MEHSIOIIMXCS IKC-
TPaJMHIBUCTUYECKUX (DAaKTOPOB.

MarepuaJjibl 1 METOIbI

Uccnenosanue npeamnosnaraet GyHKIMOHATbHO-JMHAMHYECKHN MO~
XOJl K OOBEKTY — TeKCTaM COBPEMEHHOM AJIEKTPOHHOM KOMMEPUYECKOH
KOPPECIOHACHIINH, IPUMEHEHUE COIIOCTABUTENBHOIO, CTUIUCTHYECKO-
r0, MParMaJIMHIBUCTUYECKOTO aHaIN3a, a TAaK)Ke METoJja CBOOOTHOTO
aCcCOLMAaTUBHOIO 3KCIIEpUMEHTa. MaTtepuai ucciieloBaHus IpeCTaB-
JIEH KOPILyCOM MEXIYHapOJHOM MEPENUCKU OJHON U3 KOMMEPUECKUX
opranuzauuit r. benropoaa.

Pe3ysbTarsl Hecsie10BaHus U UX 00CYyKIeHUE

Mgl monaraem, 4TO COBpEMEHHBIE AIEKTPOHHBIC JAETIOBBIE TEKCTHI
MapKUpoBaHbI AU GepeHITUATHHBIMA (QYHKIIMOHATEHBIMY TPU3HAKAMHU;
B JKaHpE DIIEKTPOHHOU JIETOBON KOPPECTIOHACHIINHA (POPMHUPYETCS CBO-
e00pa3HbIll METas3bIK: PETHCTPUPYETCS CMEIICHUE OT TPaIUIIMOHHOM
MUCHbMEHHON (OPMBI B MIaHe BHIOOpa S3BIKOBBIX CPEJCTB B CTOPOHY
Pa3sroBOPHOM peuu.

Ha nexcuueckom ypoBHE B IpUMepax U3 Kopiryca GakTHIeckoro Ma-
Tepuaia OTMEYAIOTCS TaKhe TUIIOIOTHYEeCKHE 0COOCHHOCTH, KaK:

1) ucnions3oBanue ab0OpeBuauu u akpouumuu (pls (please) kindly
inform our manager; let me know asap (as soon as possible); yr
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(your) collaborators; within our dept (department); B2B (business to
business), inc (including) the terms of our contract; NB (Please note);
ATB (All the best); NRN (no response necessary); we’ll arrange bkgs
(bookings), art 3 (Article) of the contract For the att (attention) of the
Managing Director, that’s ok!; acpt (accept) our apology; we have
immy (immediately) rveplied by fax; company reps (representatives) ).
AKTHBH3AIUsI COKPANICHHBIX JEKCUYCCKUX CUHUI] B COBPEMECHHOMN
ANEKTPOHHOM JIeI0BOI MHTEPaKIMK 00yCIOBIEHA SKCTPATUHTBUCTH-
YeCKHUMHU (aKTopamMu: OBICTPBIM TEMITOM Pa3BUTHS TEJICKOMMYHHUKAIIH-
OHHBIX BO3MOYKHOCTEH, CTPEMJICHHEM K SKOHOMUHU BPEMEHH M MeCTa
MIPY HAITMCAHUU CIIOB U mepesave Ooniee yeTkol nHdopmarmu 0e3 Jek-
CHUYECKOH M30BITOYHOCTH, TICUXO(HU3NOIOTHIECKUMHI 0COOCHHOCTAMU
YyejoBeKa (4eM Mpolie pedb, TEM OHA MOHATHee). MHumanu3mel (MH-
TerpajbHBIA TEPMUH 7151 0003HaYeHHUs] aOOpeBUATyp U aKPOHHMOB)
CIIOCOOHBI 3aMEHSITH 1eNble Ppasbl, GopMUpPYys TEM caMbIM CBOEOOpa3-
HBIA METas3BIK DJICKTPOHHON ACITOBOM KOMMYHHUKAauu. OgHAKO TO-
JNOOHAst SI3bIKOBAsi SKOHOMHSI B AJIEKTPOHHOM JEIIOBOM JIUCKYpCE Olle-
HUBAETCS JINHTBUCTAMU BECbMa HEOAHO3HAYHO. DKCHEPTHI IOMYCKAIOT
HCTIOJTb30BaHUE aKPOHUMOB C IIEJIbI0 YITPOCTUTH HANMCAHUE JICTOBBIX
TEKCTOB, HO MPU ATOM PEKOMEHIYIOT IPHU NMEPBOM yYIIOMUHAHUU Ha-
MMCaTh UX TOJHOCTBIO, a 3aTeM MPOIucaTh abOpeBUaTypy B CKOOKax:
«Acronyms are intended to make business writing easier... The idea is
to make the subject easier to refer to and easier to remember. When you
use abbreviations and acronyms, write them in full at the first mention,
then follow with the abbreviation in brackets ...» [14, p. 102]. Ctout
OTMETHUTb, YTO Upe3MepHOE yNnoTpeOicHNe NHUIUATN3MOB MOXKET, Ha-
000pOT, cO3/1aTh TPYAHOCTH JJIs aipecaTa B MPOIecce JEKOUPOBAHUSI
co00IIeHMsI, T.K., BO-TIEPBBIX, JAJICKO HE BCE COKPAIICHHS SIBISFOTCS 00-
LICTIPUHATBIMH, @ BO-BTOPBIX, OJJHA U Ta ke a00peBHaTypa MOKET UMETh
HECKOJIBKO 3HaUeHUI. KpoMe Toro, akTrBHOE HCIIOIb30BaHHE a00peBH-
Al MOXET OBbITh PACIICHEHO PEIUITUEHTOM Kak HernpodeccnoHalb-
HOE pedeBoe MOBeACHUE: «... note that overly casual abbreviations in
writing ... can annoy readers. They can find this sloppy, unprofessional
and discourteous» [Tam xe, p. 103].



Modern Studies of Social Issues 125
2023, Volume 15, Number 2 « http://soc-journal.ru

2) MonuUKanus KIUIIE U CTaHIapTHBIX 000poTOB (Dear Alexander
BMecTo Dear Sir / Mr. X; Regards Bmecto Yours faithfully / sincerely,
If vou have any questions give me a call Bmecto Should you have any
questions, please contact me,; Do you remember we talked about ... Bme-

cto Following our conversation ...; I wanted to ask you ... Bmecto [ am

writing to you regarding ...; Could you help me with ... BMecTo I was
wondering if you could possibly assist me with ...; Sorry to keep vou
waiting BMecto We sincerely apologize for the delay). B coBpeMeHHBIX
AIIEKTPOHHBIX JIENIOBBIX TEKCTaX YETKO MPOCIIECKUBACTCS TEHIACHIHS K
CHIDKEHHIO O(UIMATIBHOCTH, UCIIOIb30BAHUIO HEUTPAIBHBIX PEUEBBIX
KJIMIIIE U 3JIEMEHTOB pa3roBOpHOro ctwirsd. [lomaraem, 9To Takas pede-
Basl CTPATETUSI MOKET OOBSCHATHCS NIPAarMaTHYECKUMHU HAMEPEHHUSIMU

CAcIaTh TCKCT MAKCUMAJIBHO IMMOHATHBIM JIA BOCIPUATHA PEUUIINCH-
TOM M NPUOJIU3UTH TOH OOILEHUS K Oonee IpyKecKoMmy, HedopMmalb-
HoMy. OJIHaKO B MCCIIEIOBAHUIX HET SIMHOTO MHEHHUS Ha 3TOT CUCT.
TaK, HEKOTOPBIC aBTOPBEI HACTAMBAIOT HA HCO6XOJII/IMOCTI/I COOTBETCTBHUA
OJICKTPOHHBIX OCJIOBBIX MUCEM 06HlerI/IH51TI)IM CTaHgapTaM: «... a
sender should word business emails like business letters. Just because
you’re writing a message over email, this doesn’t mean you should
skip formalities» [15]. Ipyrue ucciieoBaTean MpeaoCcTeperaroT OT HC-
MOJIb30BAaHMSI BLICOKOTIAPHBIX ()pa3 B JENOBBIX MHChMaX «... remember
that for communication to be completed successfully, a sender must
convey his or her message so that the receiver not only receives, but also
understands, the message. If language is not used clearly and accurately,
the communication process cannot be successfully completed» [12, p.
9] u ormeuaroT siBHYI0 OeHE()aKTHBHOCTh MX 3aMEHBI Ha Oojee mpo-
CThIe SKBUBAIEHTHI « Writing naturally, therefore, can be perceived as
one of the good traits of successful writers. An ornately or artificially
expanded statement can give false impressions and weaken the effect of
the statement on the reader» [13, p. 15]. Tem He MeHee, 00IIee MHEHHE
YUEHBIX TAKOBO, YTO COBPEMEHHBIC 3JICKTPOHHBIC JICTIOBBIC MHUCHMA CTa-
71 MeHee (OpPMaTbHBIMU, YeM UX (PU3NIECKUE aHAJIOTH.

Ha cuHTakcHueckoM ypoBHE MHTETPAJIbHBIM IIPU3HAKOM COBpE-
MEHHOM 3JIEKTPOHHON AEOBOM KOPPECHOHICHIIUN CTAHOBUTCS MU-
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HUMMU3AIHMS CIIOKHBIX (opM mpemoxenuit. Sorry to tell you, but our
Europe schedule will be shorter. Many thanks for your visit to our
company. Hope to have good news from you soon. The solution please
find attached. Just back to work, now let s talk about the technical issue.
CnoXHble TPUYACTHBIE U JIeePUYACTHBIE 00OPOTHI MPAKTHUYECKH HE
PETUCTPUPYIOTCS, T.K. OHM HCKYCCTBEHHO 3aTPYAHSIOT IPOLECC IEKOIH-
poBanust HH(pOpMAIUK perumueHToM. KpoMe Toro, CorliacHoO IeJI0BOMY
HAITHKETY (OT aHII. netiquette), apXUTEKTOHUKA IEKTPOHHOTO MHCHhMa
JOJDKHA TIpeonaraTh AJs agpecara BO3MOKHOCTb OXBAaTUTh B3IVISI0M
BCE COOOILIEHHNE Ha IKPAHE CBOETO YCTPOMCTBA.

B KOHTEKCTE CTHIIEBBIX 0COOCHHOCTEH COBPEMEHHON 3JIEKTPOHHOM
JIETIOBOM KOPPECHOHACHIIH CTOUT OTMETHTD, YTO B TEKCTAaX M3 KOPITY-
ca (haKTUUECKOro MaTepHuaja PerucTPUPYETCs] aKTUBHOE HCIOIb30Ba-
HUE BBIPA3UTEIBHBIX CPEJICTB, YTO MPU3BAHO OKA3aTh AOMOJHUTEIHHOE
BO3JICHICTBHE HA SMOITMOHAILHOE COCTOSTHHE ajipecara Jis JOCTHKCHUS
YCHEUIHOW KOMMYHUKAIUK. [10 HalllMM HaOMIOICHHUSIM, PEKYPPEHTHBI-
MU CTHIIMCTHYECKH MapKUPOBAHHBIMU 3JICMEHTAMU B aHAIM3UPYEMBbIX
AJIEKTPOHHBIX JICJIOBBIX MMUChMAaX SIBIISIFOTCS:

- smuteTsl (1 received your email with great pleasure; with harmonic
collaboration; great solution, fantastic opportunity to work together,
Your team has a genuine interest in ..., a wise choice; excellent quality;
a pleasant visit,; strong cooperation between our companies; a positive
win-win partnership; We are already enjoying good support ...; to
become a better organization; the first leader producer in Europe;
increasing capacity, high priority; big success, unique techniques, best
spirit of collaboration);

- uHTeHCUuUKATOpsI (It will never ever be possible; I'm still very
surprised by the defect; We are very happy to have the opportunity...; |
feel very sorry about this delay, I want to thank you indeed; during all
these years; We assure you, as always happened ...; We fully understand,;
We deeply apologize for that; I am deeply convinced that ...; we were
very impressed with ..., We especially appreciated ...; Thank you
for the opportunity, once again, to work together, we did note some
opportunities for potential improvement; I do hope you’ll find this
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offer interesting, to further strengthen the cooperation between our
companies; I have enjoyed very much indeed ..., I thank you again for
the trust and openness; would cost a lot more, it offers really higher
performances than the traditional types; We do hope to have good news

from you very soon; We all agree that ...; That makes the situation even
worse);

- metadopsl (Our tools are designed to solve all problems; You
can take benefit from this new logistical solution, our healthy growth
is linked to yours; we seem to move one step backwards rather than
forwards; businesses tend to perform poorly, to explore new career
opportunities; good support covering safety aspects;, Our machine is
able to take care ...; The remedy please find attached; a bonus policy to
reward Belgorod for..., the trust placed in our company,; we will check
where the problem may come from, the inconvenience you met; In case
the board shows no life sign; lost time injuries).

AHaJI3 TPUMEPOB U3 KOPITyCca SMITMPUUECKOT0 MaTepraia mokasai,
YTO COBPEMEHHBIC TEKCTHI DJICKTPOHHOH JIEIIOBOW KOPPECHOHICHIINN
OTJIMYAIOTCS OT KBa3UayTEHTUYHBIX TEKCTOB, IPUBOAMMBIX B KaueCTBE
00pasIoB aBTOpaMK YUeOHBIX TOCOOHI IO SIEKTPOHHOM JIeIOBOH mepe-
ncke. OTMeuaercst TpaHchopMaIHs periaMeHTa CTaHIaPTHOTO SI3BIKO-
BOTO JIEJIOBOTO NOBeieHHs. MEHsIeTCs TOHAIBHOCTD AETI0OBOM AIIEKTPOH-
HOM MEePENUCKH: OPHINATBHOCTh CBOIUTCS K MUHIMYMY, IPEBAJIHPYET
JIMHTBUCTHYECKAS IEMOKPATH3AIHUS C IIEMEHTAMH Pa3rOBOPHOTO CTHIIS,
obmienune nmpuodperaeT hopmy KoorepaTuBHOTO Auanora (Hello, I hope
you are fine; How are you?; You say that...; that’s gonna increase their
price considerably, Regards; Thanks for your cooperation; Sorry for
inconvenience; that's ok! Let s talk about...). O4eBUIHO, 3Ta TCHICHIINS
o0ycnoBieHa 0ObeKTUBHBIMHU TPEOOBAaHUSMHU BPEMEHHU, PUTMOM KHU3-
HH, YCOBEPILICHCTBOBAHNEM TEXHOJIOTHH U CIOCOOOB KOMMYHUKAIIHH.
VIMeHHO 5TH (paKTOpbI AETEPMUHHPYET KOMITBIOTEPHO-00YCIIOBICHHBIC
SIBJICHUS B SI3BIKE DJICKTPOHHOTO JICJIOBOTO B3aMO/ICHCTBUSL.

C TOYKM 3peHUs SI3BIKOBOW HOPMBI, yIIOTpeOJIeHHEe HeCTaHIapTHON
JIEKCUKH, YCTHO-PA3TOBOPHBIX AJIIEMEHTOB, HHULUATU3MOB BBIXOJIUT
3a paMKd O(QUIHATBHO-IEI0BOT0 (PYHKIIMOHAIBHOTO CTUIISL, B KOTO-
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pOM omepupyeT Jeia0Basi KOPPECIOHICHIIUA. B THHIBOIKOIOTHUECKOM
ACTEKTE 3TO MOYKHO PacCMaTPHUBATh KaK S3BIKOBYIO YMHUCCHIO, T.€. MH-
HyC (haKTOp, KOTOPBI CITOCOOCTBYET 3arpsiI3HEHUIO PEUEBOM CPEJBI B
mpenesiax TOH WU UHON 00IIeCTBEHHO-PEUEBON MpakTuKu. B 3TOM
CBSI3M 3aKOHOMEPHBIM SIBJISICTCSI OOpaIleHUE K YKOJIMHITBUCTUKE C Iie-
JIBIO0 MCCIIEIOBAHUS MTPOOJIEMATHKH SI3BIKOBOM Cpellbl U (PaKTOpOB, KO-
TOpBIE OKA3bIBAIOT BIMSIHNE HAa PA3BUTHUE SI3bIKA DIIEKTPOHHOM JIEIIOBOM
KOPPECIIOHACHIINH U €TO PEUCBYIO peasn3aIiiio. B pamMkax qaHHOTO HC-
CJIeIOBAHUS MPEICTABISCTCS BAXKHBIM ONPEACIUTD, SIBISICTCS JIU CME-
Ha MapaJurMbl B JIEKTPOHHOM JCIIOBOM B3aUMOJICHCTBUU SI3BIKOBOU
TUTPECCUEN M CHIDKEHUEM YPOBHS KYJIBTYPHI JI€IOBOTO OOIIEHUS WIIN
CIeMyeT MPU3HATh, YTO KOMITLIOTEPHO-OTIOCPEIOBAHHAS JICTIOBAsT KOM-
MYyHHKATUBHAs MPAKTUKA PYHKIIUOHUPYET B 0COOOM JTMHIBUCTHUECKOM
MIPOCTPAHCTBE, S3BIKOBAs CIEIU(pUKa KOTOPOTO 00YCIIOBICHA IKCTpa-
JIUHTBUCTUYECKUMHE (hakTopamu. JI1000H kaHp — 3TO OHTOJIOTHYECKAs
crucTema, Kotopast (pyHKIIHOHATBLHO OTBEUAeT Pa3BUTHIO OOIIECTBA U
si3bika. VIHTepHET-cpesia TpaHCPOPMUPYET JTUHTBUCTUUCCKHE XapaK-
TEPUCTHKH JIEIOBOM MUChMEHHOW KOMMYHUKAIIUH, TOTYHHISA €€ CBO-
M BHYTPEHHUM 3aKOHaM. BUpTyanbHBIN THTT OOIIIEHHS MpeAronaraet
WHTEPAKTHBHOCTb, CKOPOCTh, DKOHOMHIO CPEICTB U MPOCTPaHCTBa. B
STOM CBSI3U OJHU HCCIIEAOBATEIH 3aSBISIOT O CHIKCHUU DIICKTPOHHOM
nenoBoit Kynsryphl (KoBmukosa, 1997; Koctomapos, 1999; Peterson,
Hohensee, and Xia, 2011, Warner, 2011; Pfeffer, 2013), npyrue npu-
3HAIOT 3T0 00BEKTHBHBIM TpeboBanneM Bpemenu (Mackie, 2010; Bur-
HsikoBa, 2007; BopoObesa, 2012).

Jl1st OLIeHKH ypOBHSI COBPEMEHHON 3JIEKTPOHHOM JIEJI0BON KOppe-
CTIIOHJICHIINY C TOYKU 3PEHUS JTMHTBOIKOJIOTHIECKON HOPMBI HAMH OBIIT
MIPOBEACH COITMOJIOTHICCKHAM OTPOC C MPUMEHEHHEM METO/Ia CBOOOI-
HOTO aCCOIMATHUBHOTO KCIIEpUMEHTa. PecrioHIeHTaM BBICTYIUIN
COTPYAHUKH Pa3IUYHBIX CTPYKTYPHBIX MOAPA3CICHUN KOMIIaHHH,
MIPETOCTAaBUBIICH TEKCTHI JIEKTPOHHON TEPENUCKY IS JAHHOTO HC-
cinenoBanus. B ompoce nmpunsio yuactue 40 denmoBek. B xadectse
CTUMYJBHOTO MaTepualia UCT0JIb30BaAIUCh TEKCTHI MTPUBEJACHHBIX B
JTAHHOM UCCJICJIOBAaHUU ayTEHTUYHBIX 3JEKTPOHHBIX JEIOBBIX MTUCEM
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1 KBa3MAyTEHTHYHBIX JICJIOBBIX [TMCEM M3 YYEOHOTO MOCOOus (IS YH-
CTOTBI 9KCIIEPUMEHTa OBLIO B3SITO TOJBKO «Teso» mucemM). McmnbiTye-
MBIM NIPEIarajoch OLEHNUTh TUCbMa C TOUKHU 3PEHHsI HOPMBI AETI0BOTO
obnieHns 1 3PGEKTUBHOCTH BOCHPUATHS MHPOpManuu. Pe3ynbrars
ompoca mokaszanu, 9To 80% peCrOHIEHTOB B ayTEHTUYHBIX TEKCTaxX
OTMETHJIN OTKJIOHEHHE OT CTaHAapTa AenoBoro nuckma, 10 % ompo-
LIEHHBIX 3asBUJIM O HECOOTBETCTBUH PEIVIAMEHTY JIEJIOBOM NEPENHCKH,
10% — He 3amMeTHIIN 0cOOBIX OTKIIOHEHHH. B koHTeKCTe 23(h(heKTHBHOCTH
Bocnpusitus uHGopmanuu 90% pecroHJICHTOB OTAAIN MPEINOYTCHHUE
ayTEeHTUYHOH KOPPECTIOHICHIINH, OTMETHB 00JIee IPOCTYIO U MOHSATHYIO
(hopmy mpencrasneHus nHMOOpMAIIH (KKOPOTKO U 110 CYIIECTBY», «0e3
BUTHEBATOCTH U KPUBOTOJIKOBY), 10% OINpoOIIeHHBIX BRIOpa I KBa3ua-
YTEHTHYHBIE TEKCTHI KaK HanbOouee 3(h(heKTHBHBIEC B aCTMIEKTE JAEJIOBOTO
B3aUMOICHCTBHSL.

3ak/arouenme

PeSyHI)TaTaMI/I HCCJIICAOBaHUSA MPEACTABIIAIOTCA BBIBOABI O TOM, YTO:

1) sneKTpoHHBIC JIETOBBIE TEKCThI MAPKUPOBAHBI ClIeNU(DHUIHBIMU
JIUHTBUCTUYECKUMH, CHHTAKCHYECKUMHU M CTUIIE00pa3yIOIINMHU XapaK-
TCPUCTUKAMMU,

2) bopMUPYIOTCSI HOBbIE KOMMYHHUKATUBHBIC IPAKTHKH JEJI0OBOTO
AJIEKTPOHHOTO B3aUMOJICHCTBUS,

3) ¢ TOYKHU 3peHHs BO3ACHCTBYIOMIETO MOTSHIIHAIA COBPEMEHHAS
AJNIEKTPOHHASI KOPPECTIOHICHIIMsI TpU3HaeTcsi Oonee dHPeKTUBHOM,
T.K. IPOLIECC JEKOAUPOBaHUS HH(OPMALIUK ITPOXOAUT OBICTpEE 3a CUET
YIPOIIEHUS JISKCUKU U CHHTAKCUCA; CTUIMCTUYCCKH MapKUPOBaHHBIC
AJIEMEHTHI OKa3bIBAIOT SKCIIPECCUBHOE BO3/ICHCTBHIE Ha aJipecara t CIIo-
COOCTBYIOT TEM CaMBIM PEaU3allii YCIEIIHOW KOMMYHHKAIIUH;

4) B COBpEMEHHOM 271EKTPOHHON KOPPECIIOHAESHIIMY OTMEUAETCsI CHU-
JKCHHE YPOBHS PEYEBOM JEOBON KYJIBTYpPhI BBUIY aKTHBHOTO HUCIIONb-
30BaHMS PA3TOBOPHO-OBITOBBIX (DOPM U CETEBOTO CIICHTA;

5) Ha HaII B3TJISI, PETUCTPUPYEMBIC B )KaHPE IICKTPOHHOM AETTOBOM
KOpPECMOHACHIUHN TpaHChOopMalli HE CTOMT PAaCLEHUBATh KaK MPH-
3HaK HEKOMIIETEHTHOCTH aJIpECAHTa B BEJCHUU JIEJIOBOU NEPETHCKU
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WU TIPOSIBIICHUE HEOPEKHOCTHU, HEYBaKEHUS K ajipecary, 3T0, CKopee,
€CTECTBEHHAs IMHAMUKa PEYE€BOH Cpeibl, B KOTOPOH peann3yeTcs dIekK-
TPOHHOE JIEJIOBOE B3aUMO/IEHCTBHUE M0/ BIUSHUEM BHYTPEHHUX 3aKOHOB
0O0IIeHNsI TOCPEICTBOM ceTH MHTepHeT;

6) IepCIeKTHBOM TAIbHEWIINX CCIIEIOBaHM B chepe ANeKTPOHHOMH
JIEJIOBOM KOPPECIIOHIEHIIMN MOYKET BBICTYIaTh JIMHIBOIOMEOCTA3, T.€.
BbIPAa0OTKa CPEICTB I MOCTPOEHUS MPOPECCHOHATIBHO U 3THYECKU
KOPPEKTHOTO BBICKA3bIBAHUSA, KOTOPOE HE HAPYIIAEeT HOPMBI JKaHpa U
CIIOCOOCTBYET MOAJEPIKAHUIO PABHOBECHSI S13bIKa JIEJIOBOTO OOIIEHHS B
MEHSIOLINXCS SKCTPATTMHTBUCTUYECKUX YCIOBHSIX.

Cnucox numepamypul

1. Bpycenckas JI.A., Kynukosa 3.1 Dxonoruueckas JIMHIBUCTUKA: MOHO-
rpacus. M.: dnuaTa; Hayka, 2018. 184 c.

2. BummnsikoBa E.A. DineKkTpoHHOE IMCbMO B COCTaBE CETEBOIO TEKCTa Ha
aHIIMiCcKOM s3bike: Jluc. ... kaua. ¢puon. Hayk. M., 2007. 180 c.

3. BopooOseBa A.E. CTpyKTypHO-(YHKIIHOHATEHBIC XapaKTePUCTHKU TCKCTOB
AIIEKTPOHHOW JIETIOBOM KOPPECIOHACHINHN (Ha MaTeprase aHTIIUICKOTO 1
HEMEIKOTO s3bIKOB): Jluc. ... kaun. ¢pun. Hayk. bermropon, 2012. 180 c.

4. Kucmuubsina H.H. DxoIMHrBUCTHKA — HOBOE HAIlPaBJIeHHUE B SI3bIKO3HA-
uun // Kynerypa Haponos [puaepaomopsst. 2003. C. 42-45.

5. Kommkosa E.B. Tennenuu pazBuTHsi J€I0BOTO MUCHhMa B YCIOBUSAX
ABTOMATHU3AIMH HHPOPMAIMOHHO-KOMMYHHKAIIMOHHBIX MPOIIECCOB CO-
BpPEMEHHBIX Opranu3anuii // MHTerpaoHHble MpoLecchl B KOMMYHHUKa-
TUBHOM IIPOCTPAHCTBE PETHOHOB: MaTEPUANbl MEXKAYHAp. HAyd. KOH.,
Bomrorpan, 12-14 anp. 2010 . URL: http://lingva.volsu.ru/doc/conf/
sbornik-12-14-april-2010.pdf (nata obpamenus: 20.04.2021)

6. Koposymxun B.I1. OcHOBHBIE aTpHOYThI TMHIBOAKOJIOT MY KAaK ABTOHOMHOM
MEXXTUCIATUIMHAPHOM OTpaciy si3bIko3HaHus // Bectauk UepermoBenkoro
rocyaapctBeHHoro yHuBepcuteta. 2011. Nel. URL: https://cyberleninka.
ru/article/n/osnovnye-atributy-lingvoekologii-kak-avtonomnoy-mezhdist-
siplinarnoy-otrasli-yazykoznaniya (mata oopamenus: 17.11. 2022)

7. Dwyer J., Hopwood N. The Business Communication Handbook, 11%
ed. AU, 2019, 816 p.



Modern Studies of Social Issues 131
2023, Volume 15, Number 2 « http://soc-journal.ru

8. Mackie S. Why email won’t die. 2010. URL: http://gigaom.
com/2010/11/12/why-email-wont-die/ (nara o6pamenwust: 01.11.2021).
9. Nicolau C., Alsati K., Hertanu A. Using Business Etiquette Nowa-
days. Qualitative Research on Business Phoning, Emailing and Meet-
ings. “Ovidius” University Annals, Economic Sciences Series, 2017, vol.
XVII, no 2, pp. 444-448. URL: https://stec.univ-ovidius.ro/html/anale/
RO/2017-2/Section%201V/18.pdf (nara obpamenus: 21.02.2023).

10.Peterson K., Matt H., Fei Xia. Email formality in the workplace: A case
study on the Enron corpus. Proceedings of the Workshop on Languages
in Social Media. Portland, OR: Association for Computational Linguis-
tics, 2011, pp 86-95.

11. Pfeffer K. The case for correspondence, 2013. URL: https://madeclose.
com/articles/the-case-forcorrespondence (nara oopamienus: 12.05.2021).

12.Seglin J.L., Coleman E. The AMA handbook of business letters, 4™ ed.
USA, 2012, 480 p.

13.Shiyab S.M., Halimi S. Writing business letters across languages: a guide
to writing clear and concise business letters for translation purposes.
Cambridge, 2015, 160 p.

14. Talbot F. How to write effective business English: the essential toolkit
for composing powerful letters, emails and more, for today’s business
needs, 1* ed. London, 2009, 153 p.

15. Warner M. From business letters to business emails. URL: https://voices.
yahoo.com/from-businessletters-business-emails10426301.html (n1ara
obpamenwus: 15.05.2021).

References

1. Brusenskaya L.A., Kulikova E.G. Ekologicheskaya lingvistika [Ecological
linguistics]. Monograph. Moscow: Flinta Publ.; Nauka, 2018, 184 p.

2. Vishnyakova E. 4. Elektronnoe pis’mo v sostave setevogo teksta na
angliyskom yazyke: [E-mail as part of a network text in English]. PhD
dissertation. Moscow, 2007, 180 p.

3. Vorob’eva A.E. Strukturno-funktsional 'nye kharakteristiki tekstov elek-
tronnoy delovoy korrespondentsii (na materiale angliyskogo i nemetsk-
ogo yazykov) [Structural and functional characteristics of texts of elec-



132 CoBpeMeHHbI€ HCCIEI0BAHNS COLMATBHDBIX POOIeM
2023 Tom 15, Ne 2 « http://soc-journal.ru

tronic business correspondence (on the material of English and German
languages)]. PhD dissertation. Belgorod, 2012, 180 p.

4. Kislitsyna N.N. Ekolingvistika —novoe napravlenie v yazykoznanii [Eco-
linguistics as a new direction in linguistics]. Kul tura narodov Pricherno-
mor ya [Culture of the Peoples of the Black Sea], 2003, pp. 42-45. URL:
https://elibrary.ru/item.asp?id=32590888 (accessed November 17, 2022)

5. Kovshikova E.V. Tendentsii razvitiya delovogo pis’ma v usloviyakh
avtomatizatsii informatsionno-kommunikatsionnykh protsessov sovre-
mennykh organizatsiy [Trends in the development of business writing in
the context of automation of information and communication processes
of modern organizations). Integratsionnye protsessy v kommunikativnom
prostranstve regionov [Integration Processes in the Regional Communi-
cative Space]. Volgograd, 2010. URL: http://lingva.volsu.ru/doc/conf/
sbornik-12-14-april-2010.pdf (accessed April 20, 2021)

6. Korovushkin V.P. Osnovnye atributy lingvojekologii kak avtonomnoj
mezhdisciplinarnoj otrasli jazykoznanija [ The main attributes of linguis-
tic ecology as an autonomous interdisciplinary branch of linguistics].
Vestnik Cherepoveckogo gosudarstvennogo universiteta [Bulletin of
Cherepovets State University], 2011, no. 1. URL: https://cyberleninka.
ru/article/n/osnovnye-atributy-lingvoekologii-kak-avtonomnoy-mezh-
distsiplinarnoy-otrasli-yazykoznaniya (accessed November 17, 2022].

7. Dwyer J., Hopwood N. The Business Communication Handbook. 11™
ed. Cengage AU, 2019, 816 p.

8. Mackie S. Why email won t die. URL: http://gigaom.com/2010/11/12/
why-email-wont-die/ (accessed 01 November, 2021).

9. Nicolau C., Alsati K., Hertanu A. Using Business Etiquette Nowadays.
Qualitative Research on Business Phoning, Emailing and Meetings.
“Ovidius” University Annals, Economic Sciences Series, 2017, Volume
XVII, no 2, pp. 444-448. URL: https://stec.univ-ovidius.ro/html/anale/
RO/2017-2/Section%201V/18.pdf (accessed February 21, 2023).

10.Peterson K., Matt H., Fei Xia. Email formality in the workplace: A case
study on the Enron corpus. Proceedings of the Workshop on Languages
in Social Media. Portland, OR: Association for Computational Linguis-
tics, 2011, pp 86-95.



Modern Studies of Social Issues 133
2023, Volume 15, Number 2 « http://soc-journal.ru

11. Pfeffer K. The case for correspondence, 2013. URL: https://madeclose.
com/articles/the-case-for correspondence (accessed May 12, 2021).
12.Seglin J.L., Coleman E. The AMA handbook of business letters. 4™ ed.
USA, 2012, 480 p.

13.Shiyab S. M., Halimi S. Writing business letters across languages: a
guide to writing clear and concise business letters for translation pur-
poses. Cambridge, 2015, 160 p.

14.Talbot F. How to write effective business English: the essential toolkit
for composing powerful letters, emails and more, for today's business
needs. 1* ed. London, 2009, 153 p.

15. Warner M. From business letters to business emails. 2011. URL: https://
voices.yahoo.com/from-businessletters-business-emails0426301.html
(accessed May 15, 2021).

JAHHBIE OB ABTOPAX

BopoobeBa Anna EBrenbeBHa, TOIEHT Kaeaphl aHTITHICKOH (riTo-
JIOTHU ¥ MEXKYJIBTYPHON KOMMYHUKAIMH, KaHTUIAT (DUITOIOTH-
YECKHUX HayK, JIOLEHT
benecopoockuil HayuoHaIbLHBIN UCCIE008AMENLCKULL YHUBEPCUMEM
yn. Ilobeowl, 85, e. beneopoo, benzopoockas obnacmo, 308015,
Poccuiickas Dedepayus
vorobyova@bsu.edu.ru

Jlo6opoBnu Anna HukoJsiaeBHa, TOTICHT Kadeaphl aHTITHHCKON (HITO-
JIOTHU ¥ MEXKYJIBTYPHON KOMMYHUKAIMH, KaHIUIAT (DUITOIOTH-
YECKHUX HayK, JTOLEHT
bBenecopoockuil HayuoHabHbIL UCCTIE008AMENLCKULL YHUGEPCUMEM
ya. Tlobeowl, 83, 2. beneopoo, bercopodckas odoracmo, 308015,
Poccuiickas @edepayus
doborovich@bsu.edu.ru

Ky3nemnona Enena ButaaneBHa, accucTeHT Kadenpsl aHTITHHACKON PH-
JIOJIOTUU Y MEXKKYJIBTYPHOH KOMMYHUKALUU
beneopoockuii nayuonanvuwvlil uccredosamenbCekuil yHueepcumenn



134 CoBpeMeHHbI€ HCCIEI0BAHNS COLMATBHDBIX POOIeM
2023 Tom 15, Ne 2 « http://soc-journal.ru

. Tlobeowl, 85, e. Beneopoo, bercopoockas oonacmo, 308015,
Poccuiickas edepayus
kuznetsova_elena@bsu.edu.ru

DATA ABOUT THE AUTHORS

Anna E. Vorobyova, Assistant Professor, Cand. Sci. (Philology), As-
sociate Professor
Belgorod State University
85, Pobedy Str., Belgorod, Belgorodskaya oblast, 308015, Russian
Federation
vorobyova@bsu.edu.ru
SPIN-code: 3951-1224
ORCID: https://orcid.org/0000-0002-0348-0578
Researcher ID: 0000-0002-0348-0578
Scopus Author ID: 56921937100

Anna N. Doborovich, Assistant Professor, Cand. Sci. (Philology), As-
sociate Professor
Belgorod State University
85, Pobedy Str., Belgorod, Belgorodskaya oblast, 308015, Russian
Federation
doborovich@bsu.edu.ru
ORCID: https://orcid.org/0000-0002-7546-8447
ResearcherID: ABG-6892-2020
Scopus Author ID: 56872879500

Elena V. Kuznetsova, Teaching Assistant
Belgorod State University
85, Pobedy Str., Belgorod, Belgorodskaya oblast, 308015, Russian
Federation
kuznetsova_elena@bsu.edu.ru
[Tocrynuna 28.04.2023 Received 28.04.2023

[ocne peuensuposanus 05.05.2023 Revised 05.05.2023
[punsra 10.05.2023 Accepted 10.05.2023



