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BOITPOCHUTEJIBHBIE HNPEJJIOKEHUA
B BECEJIE BPAYA U TIALITUEHTA HA AHIVIMMCKOM
A3BIKE: KPUTEPUHN BBIBOPA

A.FO. Coxkonosa, B.O. bozoanosa, M.A. Kononoea

Obocnosanue. Odwenue 8paia u nayuenma asisAemcs 8a4CHbIM KOM-
nouenmom npoyecca aevenusi. OCHOBHAA 3a0a4a 8paid cocmoum 6 coope
gceti Heobxooumoul uHgopmayuu o npodieme nayueHma u 06 ucmopuu
€e BO3HUKHOBEHUSI, 8 BbISICHEHUU 8CEX ODCMOSIMENbCIE CLONCUBULENICS]
cumyayuu U 8 npedodNCeHUl 8apuanmos oeticmeutl. /[is peuieHus 5mot
3a0a4u HeOOX0OUMO UCNOTL30BAMb ONpedeNeHHble peyegble CPeoCcmad,
KOmopbwvle OONAHCHbL NOMOUb 8PAYY NOYHUUMb BCIO UHDOPMAYUIO U O0-
oumscs scenaemozo om nayuenma. QOOHUM U3 MAKUX CPEOCM8, KOMopbie
u onpeoensom dPHeKMmueHOCMb 63aUMOOENCNBUSL, SGTSIOMCIL 6ONPOCHL.

Lens uccrnedosanus Hacmosiuell Cmamvu — nPOBECMU AHAU3 6ONPO-
CUMETbHBIX NPEONONCEH UL, UCNONB3YEMBIX 6 QUANO2AX «8PAY-NAYUCHITY
HA AHETULICKOM SI3bIKe, ONPe0eumb UX KOMMYHUKAMUBHYIO HAZPY3KY,
8bISBUMb HAUOONee YACMOMHbIE KOHCIPYKYUU U ONUCAMb Kpumepuu
8b100pA MUNOB BONPOCUMETLHBIX NPEOTIONHCEHUL.

Mamepuanst u memoowt. Mamepuanom uccied08aHUs NOCIYHCUIU
cKkpunmvl 6eced 8pavell u NaYUeHnmos Ha AHSTUNICKOM 53blKe, NPe0Ccmas-
JIeHHbIe 8 OMKPLIMbIX UCTOYHUKAX. B npoyecce uccnedosanus oviia npo-
6edena CNIoWHAsL BbIOOPKA BONPOCUNENbHBIX NPEONONCEHUL, UCNONb3Y-
emblx gpavom npu becede ¢ nayuenmom. Bonpocwl Ovliu pazoenenst Ha
MUNbL CO2NACHO UX SPAMMAMUYECKOU CIPYKIMype, ONpeoeiena KoMMY-
HUKAMUBHASI HASPY3Ka Kaxnc0020 muna. Bvldenenvt naubonee u naume-
Hee uacmommuvle munvl 60NPOCO8, GbISAGIEHbI BOIMOJICHBIE OCHOBAHUS
NOOOOHOU 3AKOHOMEPHOCHIU.
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Pesynvmamot. B cmamve onucul8aiomesi 0CHO8Hble MUNbL BONPOCO8
6 AH2TIULICKOM SI3bIKE C MOYKU 3PEHUSL UX 2PAMMAMUYECKOU CIMPYKNLYPbL:
obwue, cneyuanvhvle, arbmepHamueHvle u pazoerumenvuvie. IIpuso-
OsAMCst pe3yIbmamvl COOCMEEHHO20 UCCTe008AHUsL HA Mamepudie ay-
ouozanucel U uUX CKpunmog beced 8pauell pasHulx CReyuaibHOCmel u
UX NAYUEeHMO8 HA PA3UYHBIX YManax npoyecca iedenus. B npoyecce
UCCned08anUs Kaxicowlil Mun ONPOCO8 AHAIUIUPOBANCS 8 KOHMEKCME
UxX ynompeonenus ¢ yenbio ONUCAHUS UX KOMMYHUKAMUBHOU HASPY3KU.
110006Hb1Il N100X00 NO360MUL GbISIGUMb KpUMEPUU 8b100PA ONPeOeeH-
HbLX MUNOS BONPOCO8, KOMOPble 00YCI06NEHbL YeLeBbIMU YCMAHOBKAMU
KOMMYHUKAMUGHOU CUMYAYUU «8PAY — NAYUEHIN ».

Oé6nacms npumenenusn peynbmamos. Pesynomamol ucciedosanust
Mo2ym Ovlmb npUMeHeHsl 8 NPAKMuKe NPeno0asaHuust AHIULCKO20 S3bl-
Ka MEOUYUHCKO20 00U eHUsl, 8 NPOPECCUOHATLHOU 0eamenTbHOCHU MeOU-
YUHCKUX PAOOMHUKOS NPU 0OWEHUU C NAYUEHMAMU, 8 MeOPEeMUYecKUX
KYpCax no epammamuie aHeIuicko2o0 s3uika.

Knroueesnvle cnosa: KOMMyHUKAYUSL «BPAYU-NAYUSHNY, MUNBL BONPO-
CUMENbHBIX NPEONONCEHULL, YeNe6ast YCIMAHOBKA KOMMYHUKAYUU
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INTERROGATIVE SENTENCES
IN DOCTOR - PATIENT COMMUNICATION
IN ENGLISH: SELECTION CRITERIA

A.Yu. Sokolova, V.0. Bogdanova, M.A. Kononova

Background. Communication between doctor and patient is an import-
ant component of the treatment process. The main task of the doctor is to
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collect all the necessary information about the patient s problem and the
history of its occurrence, to clarify all the circumstances of the situation
and to offer options for action. In order to solve this problem, it is neces-
sary to use certain speech means that should help the doctor get all the
information and get what they want from the patient. Questions are one
of the means that determine the effectiveness of interaction.

Purpose. The purpose of the study of this article is to analyze the in-
terrogative sentences used in the doctor — patient dialogues in English,
to determine their communicative load, to identify the most frequent con-
structions and to describe the criteria for choosing the types of interrog-
ative sentences.

Materials and methods. The material of the study was the scripts of
conversations between doctors and patients in English, presented in open
sources. In the course of the study, a continuous sample of interrogative
sentences used by the doctor was carried out. The questions were divided
into types according to their grammatical structure, the communicative
load of each type was determined. The most and least frequent types of
questions are singled out, possible grounds for such a pattern are identified.

Results. The article describes the main types of questions in English
in terms of their grammatical structure: general, special, alternative and
disjunctive. The results of own research based on the material of audio
recordings and their scripts of conversations between doctors of various
specialties and their patients at various stages of the treatment process
are presented. In the process of research, each type of questions was ana-
lyzed in the context of their use in order to describe their communicative
load. This approach made it possible to identify criteria for selecting cer-
tain types of questions, which are determined by the target settings of the
communicative “doctor-patient” situation.

Practical implications. The results of the study can be applied in the
practice of teaching Medical English, in the professional activities of
healthcare professionals when communicating with patients, in theoreti-
cal courses on English grammar.

Keywords: doctor — patient communication, types of interrogative sen-
tences, purpose of communication
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Beenenue

OOuieHne Bpava U MalyeHTa SBJsieTCsl BAYKHBIM KOMIIOHEHTOM TIPO-
necca jedeHus. OT TOro, HaCKOJIbKO 3P(HEKTHBHO OCYLIECTBISAETCS
KOMMYHUKaLMsl MEXIy BpauoM U MalUEHTOM, 3aBUCUT YCIIEX BCEro
npouecca. OCHOBHas 3a/1a4a Bpada COCTOHT B cOope Bcell HeoOXoau-
Moi HHOpMAIIUH 0 TPpodIieMe MaIMeHTa U UCTOPHH €€ BOSHUKHOBEHHS,
BBISICHEHHH BCEX 0OCTOSITENHCTB CIOKUBIICHCS CUTYAI[H H ITPEIIONKE-
HUM BapuaHTOB JeiicTBuil [7]. [yis perienus 3Toi 3a1a4i HE0OX0IUMO
UCTIOJIB30BaTh OIPEJICIIEHHBIE PEUeBbIe CPEICTBA, KOTOPHIE JOIKHBI
MOMOYb Bpady MOJIYYUTh BCIO HHOOPMALIUIO U TOOUTHCS JKEJIAEMOT0 OT
narerTa. OHUM U3 TaKUX CPEIICTB, KOTOPBIC U Onpeneiisitor 3dhdek-
TUBHOCTb B3aMMOJICHCTBHSI, SIBIISIFOTCS] BOIIPOCHI.

Lean uccaenoBanus — MPOBECTH aHAIN3 BOTIPOCUTEIBHBIX TPEJIIO-
YKCHHI, UCTIOJb3yEeMbIX B JMAJIOTaX «Bpay-MalieHT» Ha Pa3HBIX dTarax
Ipolecca JeUeHHsI, ONPEISIIUTh UX KOMMYHUKAaTUBHYIO Harpy3KY, BbIsi-
BHTH HanOoJlee YaCTOTHBIE KOHCTPYKIMH U OTHCATh KPUTEPHUN BHIOOpa
THIIOB BOIPOCHUTEIIBHBIX MPEII0KECHUH.

MarepuaJjibl 1 METOIbI

MarepuaioMm UCCIeIOBaHUS TIOCTYKIIIN CKPHITTHI Oecel Bpaduel u
MalMeHTOB, MIPEICTABIICHHBIC B OTKPBITHIX HcTouHMKax [8; 10; 11; 13;
15]. B mpotiecce uccnenoBanus ObUIA MPOBEJIEHA CIUIONIHAS BHIOOPKA
BONPOCHUTENFHBIX MPEITI0KEHUH, HCITOIE3YEMBIX BpadoM TpH Oecerie ¢
MManreHToM. Bompockl ObIUTH pa3neseHbl Ha THITBI COTIIACHO UX TpamMMa-
THYECKOH CTPYKTYpE, OnpeiesicHa KOMMYHUKAaTUBHAS HATPy3Ka Kax10-
ro tuna. Beijienensl Hanbosee 1 HauMEeHee YaCTOTHBIEC THITBI BOIIPOCOB,
BBISIBJICHBI BOBMOYKHBIE OCHOBAHHUS ITOT00HOM 3aKOHOMEPHOCTH.
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Pe3ynabTarhl U 00cy:K1eHUE

Bompocsl, 3a1aBaeMble BpauoM, IpeHa3HAYCHBI ISl TOTyYeHUs
nHGOPMALMK OT MAMEHTOB. B HEKOTOPHIX CUTYalUsIX A0 TOCTAHOBKU
BOMPOCOB Bpay YK€ MMEET HEKUE CBEACHUS O TAIMEHTE U ero mpooiie-
M€ U C OTIPEJICNICHHOM CTENICHBIO YBEPEHHOCTH CJIEIIAI MPEITOJIOKCHUS
o nuarnose [9; 14]. Uadopmanus, KOTOpyIo Bpad X04eT MOJyYUTh OT
MalMeHTa, MOXKET UMETh pa3HbIil 00bEM: OT OZHOCIOXKHOTO OTBETA A0
rostHOTO onmicanus [12]. Beibop Trita Borpoca, TakuM 00pa3oM, BCer-
Jla MOTHUBHPOBAH IICJIEBBIMH YCTAHOBKAMHU B3aUMOJICHCTBHS Bpada U
MalUeHTa B Kax/10i KOHKpeTHOH cuTyaruu [1]. PaccMoTpum, kakue ¢
JMHTBUCTUYECKON TOUYKH 3PEHUS TUIIBI BOIIPOCOB MUCIIONB3YIOTCS B Pa3-
JINYHBIX KOMMYHUKATUBHBIX CUTYAIUSAX MMPH B3aMMOJICHCTBUH Bpava U
MaIMeHTa, U KaKyIo [eJIeBYI0 HArpy3Ky OHU HECYT.

Kak n3BecTHO, C CHHTaKCHYECKOH TOUKH 3pEHHS B AHITIMHACKOM SI3bIKE
BBIICJISIIOT CIEAYIOIINE TUIIBI BOIIPOCOB [4; 6].

1. O6mme

2. CriermnajsipHbIe

3. AnbTepHaTUBHbBIE

4. PaznenurenbHeIE.

OOmmMMy Ha3BIBAIOT BOIPOCHI, KOTOPBIE TPEOYIOT OT CITyIIaTelis OTBETa
«a» w «HeT». OHY HAYMHAIOTCS CO BCTIOMOTareNbHOTo arona. Mecnesio-
BaHHeE ITOKa3aJIo, YTO BO Bpa4eOHOM KOMMYHHKALIU TAKHE BOIIPOCHI COCTaB-
JSTIOT 0KOJI0 39% OT OCHOBHOTO YKCIIA MIPEACTABICHHBIX THUIIOB BOIIPOCOB.

Hanpuwmep:

Do they come on at any particular time?

Have you ever been in hospital?

Are you still having your periods regularly?

B aHDIHICKOM sI3BIKE STOT THI BOIPOCOB YaCTO UCIOIB3YETCs Bpa-
YOM JIJ1s1 BRIpaKeHHsI IPOchObL. [Ipr 3TOM BOIpoC IiepecTaeT HeCTH BO-
MIPOCHUTENBHYIO HArPY3KY, TaK KaK Bpad O’KUJIAeT OT MallMeHTa HE OTBETa,
a BBINOJIHEHHUS AeHcTBUH. KoandyecTBO TakoBBIX cocTaBisieT 0komo 19%:

Would you like to get onto the couch and lie on your face?

Would you like to lie down here on the couch, on your back?

Could you come and stand over here and I’Il measure you?
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KommyHuKaTuBHas Harpy3Ka oOIIMX BOINPOCOB 3aKJIOYAETCs B Ha-
JMYUH BO3MOKHOTO MPEATOJIOKEHHUS, KOTOPOE MPEICTABICHO KaK He-
onpeneneHnoe [3]. OOmre BOMpPOCH MoIpa3yMeBalOT HAJMYNEe HEKIX
3HaHUH y Bpauya o nanueHTe. Bpad HEsSBHO yTBEPKIAAET, UTO 3HAET, YTO
O/THO U3 ABYX aJIbTCPHATUBHBIX yTBep)KI[eHI/II‘/'I, HECOBMECTUMBIX APYT C
Iapyrom, OyaeT uMeTh MecTo (a uiu Het). OOmire BOmpoCkl B LIEJIOM He
CIIOCOOCTBYIOT TOMY, YTOOBI TIAIIEHT Hadal Oosiee oIpoOHBIN pacckas
0 TOM, €ro BOJHYyeT. Taknue BOIPOCHl Ha3bIBAIOTCS 3aKPHITHIMU.

E1e Gosee He pacmonararomyMi K IPOJOIKSHUIO OeceIb SIBIISIOT-
Csl aNbTepHATUBHBIC BONPOCHI. AJIBTEPHATHBHBIN THUIT BOIPOCOB — 3TO
BOITPOCHI, KOTOPBIE CTPOSITCS HA OCHOBE OOIIMX C BKJIOUYCHUEM pa3fie-
JUTEIBHOTO cOr03a or. [OBOPSIIINiA CTaBUT cOOECeTHNKA TIepe]] OTpaHu-
YCHHbBIM BI)I60pOM TOJIBKO M3 YKAa3aHHBIX BApUAHTOB OTBETOB. DTOT THI
BOIIPOCOB UCTIOJIB3YETCs 04eHb penko. VX konnuecTBo cocrasisieT 2%.
Taxoro pona Borpockl TpeOyrOT, 4TOOBI COOECETHUK OTBETHIT OTHUM H3
OIrpaHUYCHHOIO pPsiZia BAPUAHTOB!:

Is the temperature there all the time or does it come on at any particular
time?

Is it summer or winter?

3TH BOMPOCHI TIOJIPa3yMEBAIOT, YTO Y Bpaya y)Ke UMEIOTCS JIOCTATOUHO
TOYHOE TIPE/ICTaBIICHHE O TIPOOJIEME, M OH TOJIBKO YTOUHSIET OT/CIIBHBIE MO-
MeHTBI. Kak nokazaso uccienoBanme, Takye BOIpOChl HCHOIB3YHOTCS UCKITIO-
YUTEITHHO JUTS OLIEHKH TICHXOJIOTMYECKOTO (KOTHUTHBHOTO) CTaTyCa IMAIMeHTa.

HeoOxoanmo 106aBUTH, YTO JOCTATOYHO YaCTO B Oecerie Bpaya u ma-
LIUEHTa UMEET MECTO TaKOe SIBJICHUE, KaK uturcuc [2; 5]. Onymienue
rpaMMaTHYECKUX SJIEMEHTOB MPEIJIOKEHUS — MOJICIKALIETO U CKazye-
MOT0 — HE TOJIBKO ITO3BOJISIET COKOHOMUTB BPEMsI Bpada, HO M 3HAYUTEIb-
HO YBCJIMYUTH aKHCHT HAa CMBICJIOBYIO YaCThb BOIIPOCaA:

Any problems with your waterworks?

Any pain in the chest, any palpitation, swelling of the ankles?

Not even seeing lights or black spots?

What about coughs or wheezing or shortness of breath?

CoxkpallieHne rpaMMaTi4eckol CTPYKTYpBI MPEATIOKEHHs, Ha Halll
B3I, CIOCOOCTBYET KaK CMELICHUIO BHUMAaHUs MAalUEeHTa Ha CYTh
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BOIpOCA, TaK U elie 0oJbIIeMy aKIEHTHPOBAHUIO KOHKPETHOTO BapH-
aHTa OTBETA, YTO CIIOCOOCTBYET MOATBEPKACHUIO T OMPOBEPIKEHHIO
MIPEMOIOKEHHSI Bpaya.

[TomoOHYyI0 KOMMYHHKATHBHYIO HATPY3KY BBHITTOJHAET U MHBEPCHUS B
o011eM Bompoce, IPH KOTOPOH OCHOBHASI CMBICIIOBast HH(OpMAIIHS 110~
MeIlaeTcs Ha [EPBOEe MECTO B MPEIOKECHUH:

With the right eye can you see anything?

In this house, have you been here long?

CrieniabHbIE BOMPOCH COCTABISIIOT 36% OT 001Iero yucia npe-
CTaBJICHHBIX THUIIOB BOIIPOCOB, HAIIPUMED:

What about your weight?

When did this start?

How does that feel?

CrenuanbpHble BOIPOCHI — BOIPOCHI, KOTOPBIE 331a0TCsI TOBOPSILLM C
EeTIBI0 YTOYHEHHSI, KOHKpeTH3aruu nHpopMari. BonpocuTenbHbie ciioBa
who, how, where, why, when u 7ip. 03BOJISIIOT O0J1€€ YETKO CHOPMYITUPO-
BaTh 3aMpocC U MOMYIUTh PACKPBITHIH, TOMHBIN 0TBeT. KoMMyHHKaTHBHAs
Harpy3Kka TaKMX BOIIPOCOB 3aKJIIOYAETCs B ONPEACTICHUN M KOHKPETH3ALHU
CBEJICHUI BPa4OM, KOTOPbIC €My HEOOXOIMMO 3HATh O TIPo0IIeMe MallieHTa:
CYTb ABJICHUA, IIpUYNHA, MECTO, BPEMS. CHCHI/IEUIBHBIC BOITPOCKI HE IO~
pa3yMeBaroT HATMYKE Y Bpauya HEKHUX MPEAIOJI0AKEHUNA O COCTOSHUU Malu-
eHTe, UMEeeTCsl JIMIIb 6a30Bast nHpopMarwst. [Ipyr HCrob30BaHUM JTAHHOTO
THIIA BOIPOCA BPay HAIENCH MOIYYUTh TOJIHYI0 HHPOPMAIHIO, TIPH STOM
y TallMeHTa HeT OTPaHIYEeHUI B BEIOOPE BAPUAHTOB OTBETOB.

CrnieniMaibHbIe BOIPOCH MOTYT OBITH OTKPBITHIMH M KOHKPETHBIMHU.
OTKpBITBIE BOMIPOCHI 334al0TCsl TOBOPSIIMM C LIETIbIO MOTYUYCHUs pas-
BEPHYTOTO OTBETA, ONMCAHUS KaKOW-THOO0 CUTyaI[u OoJiee MoIpoOHO:

What did you do when it happened?

What’s brought you along today?

How do you feel in yourself?

KonkpeTHbIi e Bompoc TpedyeT yKa3aHHs OMpeaeieHHOro (akTa.
B omnmame ot 00111ero Borpoca oT codeceTHIKa 0KUIAETCS HE OTHOC-
JIOXHBIN OTBET «J1a/HET», a T0OaBJICHUE KOHKPETHOM Oosiee pa3BEpHYTON
nHpOpMaLK, 00beM KOTOPOH OrpaHuyeH:
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When did this start?

How long did it last?

When did you first notice this pain?

Pa3,IIeJII/ITeHLHBIMI/I BOIIpOCaMM HA3bIBAIOT TaKWE€ BOIIPOCHI,

PaznenurensHble BONPOCHI, KOTOPBIE MPEACTABISIIOT COO0H yTBEpIU-
TEIBHOE WJIM OTPHULIATEIILHOE MPEATIOKEHUE, TOTIOTHEHHOE KPATKUM BO-
MIPOCOM, COCTABIISIOT, IO JaHHBIM UccienoBaHus, 4%. KommyHnukarus-
Has q)yHKHI/Iﬂ PasaCIMTEIIbHBIX BOIIPOCOB BBIABIIACTCA B X ITIOCTPOCHUN
[5]. Tak, yTBepkeHHE B COYETAaHUH C OTPUIIAHUEM B BOIPOCUTEIHLHON
YaCTH yKa3bIBaeT Ha TO, YTO TOBOPSIIHHI (Bpad) CYMTAET CBOE MPEAIIO-
JIO’)KEeHUE HCTUHHBIM H ITPOCTO 3alpalinBaeT coriacue nanuenrta. OTpu-
IaHUuC B OCHOBHOM YacTH MPEAJI0KEHUA B COYETaHNU C THOIOKUTEIIFHON
BOIIPOCUTENILHON YACTBIO JEMOHCTPUPYET YBEPEHHOCTH FOBOPSIILETO B
TOM, YTO €TO CIIyIIaTelb COIIACEH C BHICKa3aHHBIM MHEHHEM, H TOBO-
PSILIHI TIPOCTO KIAET TOATBEPIKACHHS:

You’re sticking that hip out a little bit, aren’t you?

Not very far, is it?

That’s all very quick, isn’t it?

But it feels as though it was January, doesn’t it?

It’1l be Wednesday, isn’t it?

That was quite easy, wasn’t it?

B nm1060M citydae ucronbp30BaHUE Pa3iesInTeIbHOIO BOIpOCca Mpe-
roJIaraeT HaJu4re yBepeHHOCTH Bpavya B CBOEM IPEIIIOI0KEHUH U 10-
MBITKY IMOJYYUTH COINIACUE€ WUJIU MMOATBCPKACHUE MallUCHTA. Ecmm Bpa4u
TOYHO YBEPCH, YTO NAIITUCHT NOATBECPAUT MMPABUIILHOCTDH BbICKAa3bIBaAHUS,
BOIIPOCHUTEIBHBI XBOCTHK IMPOU3HOCHTCS C MaJarolel HHTOHALNEH.
Ecnm creneHb YBEpEHHOCTH 4yTh HUIKE, TO MCIOJIB3YETCS MMOBBIMIA0-
1asacsa HHTOHaI .

K pasacuTeIbHBIM BOIIpOCaM, OUCBHUAHO, MOXHO IMPHUPABHATH U
HEMHOTOYHUCIICHHBIE TOBECTBOBATEIbHBIC MPEIIOKEHHS, UCTIOJIB3YI0-
myecs: B KagecTBe BOpocoB. OHU MOTYT OBITH YTBEPAUTEIbHBIMU U
OTpHULIATCIIbHBIMM:

And they haven’t made you feel sick at all?

So they’re bad enough to keep you awake?
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B otnenbHy0 Tpynny HeoOX0IUMO BBIIEINUTH KOCBEHHBIE BOTIPOCHI.

IepBas yacTh MOJOOHBIX KOCBEHHBIX BOMPOCOB BBHIPAXKEHA OOIINM
BOMPOCcOM, (DYHKITUSI KOTOpOro — npockoa. [lpn a3Tom camu Bompocu-
TCJIbHBIC YaCTU MOT'YT OBITH CIICIaJIbHBIMMU

Can you remember when it first came on?

Can you tell me what seems to be the problem today?

Can you show me exactly where it is?

Could you tell me how long the left eye has been bad for?

Do you remember where this is?

Why do you think the baby’s small?

WA OOIIINMHU:

Can you tell me have you any trouble with your stomach or bowels?

[Ipockba B momoOHBIX BOMpocax AenaeT J00H THIT BOIPOCOB OT-
KPBITBIMH: MAIMEHT HE MOXET JIaTh KPATKUil OTBET Ja WM HET, WIIN
MPOCTO OTBETUTH OJIHUM CIIOBOM.

3akiiouenue

HUccnenoBanue mokaszano, YTo Hauboliee 4acTo Bpad UCIOIb3yeT 00-
uiA TAI BonpocoB (58% oT Bcero unciia 3aMKCHPOBaHHBIX BOIIPOCOB,
39% W3 KOTOPBIX COCTABIIIOT 3arpockl nHpopmarmu, a 19% BeIpaka-
10T Kakyo-mu0o npocs0y). Takum oOpa3om, Bpad MbITAETCS MOTYYHTh
OCHOBHYO HH(OpMAIHIO, yOSTUTHCS B IPABHIILHOCTH CBOUX YK€ HMe-
IOIINXCS CYKIESHUH/TIPEATION0KESHIH Ui, B CIIydae MPOBEICHUS Ka-
KUX-JINOO0 MAHUITYJISITHHN, OKUIACT OT MAIMEHTA BBIMTOJIHCHUS JCHCTBHIM.
JlaHHBIN TUIT BOIIpOCa HE IpenoaaraeT pa3BepHyToro oreera. OH orpa-
HUYHMBACT MAI[MEHTa PEIbSIBICHUEM TOJIBKO CTPOTO 3arpaninBacMon
nHpopmarmn. [Ipr oTCYyTCTBHUYM TPEANIONOKEHUH 4TS TOTydeHus Ooee
oApOOHOM HH(pOPMAIHH, HEOTPAHHUSHHOM 110 00BEMY H COICPIKAHHIO,
YTO HEOOXOIMMO, HAIIPUMED, JUIS TOCTAHOBKH JINATHO3a, JOKTOP MOXKET
HCIIOJIb30BATh CHEUUATbHBIA TUI BOIIPOCOB, KOTOPBIX cocTaBiseT 36%
OT 00IIIero Yuciia BOIPOCOB. B cuTyalusx yBepeHHOCTH Bpada B CBOMX
MIPEAMONOKCHISIX 1 KEIAHUH yOSUTh MaIiieHTa (MOIyIUTh €ro Corva-
CHUE WJIU MOJATBEPK/CHUE) UCTIONB3YIOTCS Pa3/IC/IuTEIbHbIC BOIIPOCHI.
Kak moka3zana craructuka, B 6ece/ie Bpaua v allMeHTa TaKHue BOIPOCHI
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HCIIOJIB3YI0TCA peqKo — Bcero 4%. Pexe Bcex MpencTaBieHo NCIOIb30-
BaHUE aJbTEPHATUBHBIX BOIIPOCOB, BOIPOCOB C OTPAaHUYCHHBIM BHIOO-
POM, KOJIMYECTBO KOTOPBIX COCTaBUIO 2%.

Br16op THma Bompoca, Kak 1MoKa3ajao MCCieoBaHue, 00yCIOBIeH

[ECJICBbIMU YCTAHOBKaMH KOMMyHHKaTHBHOﬁ CUTyallu «Bpad — Mamnu-

enT» (Tabm. 1).

Tabnuya 1.
Kpurtepun BbiOopa THIIA BOIpoca

HeJ’leBafl ycTaHOBKa Tunsi BOIIPOCOB

[IpeanonoxeHus Bpada o 1ua- HaJlnuue o0
THO3¢ (COCTOSTHHM) MAIIHEHTa OTCYTCTBHE CIeLUANbHbIIL
YBEpEeHHOCTh Bpaya B CBOMX YBEPEHHOCTh o0mui
MIPEANOI0KEHUAX aJIbTepHATUBHBIN
pa3aeIuTeIbHBII
HEYBEPEHHOCTb CTeIHaIbHbIH

O6beM TpedyeMol HHpOpPMAIMN | YETKUH OHO3HAYHBIH OT- | 00mmit

BCT IMMalMeHTa aJ'ILTepHaTI/IBHHﬁ

HE OI'paHUYCHHBIN 110 00b- | CrICIUANIbHBIN
eMy nHpopManuu passep- | KOCBEHHBIH BOIPOC
HYTBIN OTBET

BeipaxeHne mpochObl

001t Bompoc

HeOGXOHI/IMOCTB MOJYy4YUTh CO-
TI1acue namyveHTa

a.IILTepHaTI/IBHHﬁ

Cnucok numepamyput

1. bonpapenko U.B. KoMMyHUKaTUBHO-IIparMaTuyeckue 0COOEHHOCTH

BOIPOCHUTEIBHBIX NMPEIIOKEHUH B aHIJIMHCKOM MOJIUTUYECKOM BBICTY-
rieHun // Ouonoruyeckue Hayku. Borpocs! Teopuu v ipakTuku. 2017.
Ne 12-4(78). C. 70-73.

CoxonoBa A.1O. HepunutHas napaaurma aHIIIMHCKOTO Ilaronia: au-
AXpPOHUYECKOE MCCIIEJOBaHUE B POCIIEKTUBHOM rpammaruke. CtaBpo-
nonb: Lentp Hayunoro 3uanus «Jlorocy», 2018. 164 c.

Coxomnosa A.}O. OcHOBHBIC IPUHINIIB! (PYHKIIMOHAIBHO-CTHINCTHYC-
CKOT'O IMaXpPOHUYECKOro uccienoBanus // banTuiickuii ryMaHuTapHbINA
xkypHai. 2018. T. 7, Ne 4(25). C. 117-119.

CoxoioBa A.1O. 3MeHYHBOCTH SI3bIKA: (PAKTOPHI, BIUSIOIINE HA Pa3BH-
THE TPAMMAaTHUECKOTO cTpost // BecTHHK MOCKOBCKOTO TOCYIapCTBEH-
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HOro obnactHoro yHuBepcureta. Cepust: Jlmareuctuka. 2019. Ne 2. C.
24-31. https://doi.org/10.18384/2310-712X-2019-2-24-31

5. Coxonosa A.1O. K onpenenenuto npeaukatuBHocTy // BectHuk Ilstu-
TOPCKOTO TOCYAapCTBEHHOTO JIMHIBUCTHYECKOTo yHUBepcuteta. 2010.
Ne 3. C. 109-111.

6. CrpenpioB A.A. O THIIaX BONPOCUTENILHBIX TPETIOKEHUH // BecTHUK
IlepMckoro HaIMOHAIBLHOTO MCCIIEOBATEIBECKOTO MOTUTEXHHYECKOTO
yauBepcurera. [IpoOiemsl si3piko3HaHus U megaroruku. 2016. Ne 3. C.
38-51. https://doi.org/10.15593/2224-9389/2016.3.4

7. Boyd E., Heritage, J. Taking the history: Questioning during
comprehensive history-taking // Communication in Medical Care:
Interaction between Primary Care Physicians and Patients. Cambridge:
Cambridge University Press, 2006, pp. 151-184.

8. Critical conversations in healthcare: scripts & techniques. URL: https://
www.worldcat.org/title/critical-conversations-in-healthcare-scripts-
techniques-for-effective-interprofessional-patient-communication/
oclc/1088737648 (nara oopamenwus: 21.03.2021).

9. Deppermann A., Spranz-Fogasy Th. Doctors’ questions as displays of
understanding // Communication and Medicine, 2011, vol. 8(2), pp. 111-
122. https://doi.org/10.1558/cam.v8i2.111

10.Glendinning E.H., Holmstrom B. English in Medicine: A Course in
Communication Skills. Cambridge University Press, 148 p.

11. Gross P., Baumgart D.C. Sprachkurs Medical English. Georg Thieme
Verlag KG, Stuttgart, 2006, 216 p.

12.Hutchby 1. Active listening: Formulations and the elicitation of
feelings-talk in child counselling // Research on Language and Social
Interaction, 2005, no. 38(3), pp. 303-329. https://doi.org/10.1207/
s15327973r1si3803 4

13.Mccarter S. Oxford English for Careers: Medicine. Oxford University
Press, 148 p.

14.Raymond G. Grammar and social organization: yes/no interrogatives
and the structure of responding // American Sociological Review, 2003,
no. 68(6), pp. 939-967. https://doi.org/10.2307/1519752

15.Ribes R., Ros P.R. Medical English. Springer, 2013, 200 p.
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